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1. EJIN OCBOEHUSA JUCHUIIJINHBI

LemssMu OCBOCHHUS TUCIUITINHEI « MEHEIKMEHT B CEPBHUCE) SBIISIOTCS:
- U3y4YeHHE TCOPHUH W NPAKTUKW YIPABICHHS OpraHW3annei, 0a30BBIX MOHATHH M OOIIMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHYeCKOi e TeIbHOCTH Ha IPEINIPUATHSIX CEephI CEPBHUCA;
- OBJIAZICHNE TOTOBHOCTBIO K YIIPABJICHHUIO IIPOILIECCOM CEPBHUCA C YIETOM TpeOOBaHHUH MOTpeOUTENS;
- OBJIa/ICHHE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJISI KAUeCTBA MPOLIECca CepBHCa.

2. MECTO JUCHUITJIMHBI B CTPYKTYPE OIIOII

Jucnuruimaa MeHeKMEHT B cepBrce oTHOocuTCs K brioky 1, B.1.5.16. ductumumunel (Moxynu) O0si3aTebHAs 9acTh.

W3ydenue NaHHOW NUCHUILIMHBI 0a3UPYETCs HA 3HAHUMU IIKOJBLHOW MPOTrpaMMBI MO0 TYMAHHUTAPHBIM U OOLICCTBEHHBIM
npeameram  (OOIIECTBO3HAHUE), a TAKXKE HA 3HAHMSX, IOJYYCHHBIX B XOJAC H3YYCHHUS IUCIMIUIMH, (POPMHUPYIOLIHX
MIPECTaBICHUE O MPHUPOJC YEITOBEUCCKHX IMOTPEOHOCTEH, TEXHOJIOTHUAX PEeaM3alid YCIYT Ha CEPBHUCHBIX MPEATPHUATHSAK,
OCHOBAaX COIMOJIOTHH ¥ YKOHOMHKH M TIPEINPHHUMATEIHCTBE. 3HAHUS, YMCHHS M HABBIKH, TIOJyYEHHBIC B X0 TIPOXOKICHHUS
y49e0HOH IMPaKTHKH, CIIOCOOCTBYIOT MPOAYKTHBHOMY OCBOCHHIO 2-TO pa3zgena COMACpKaHWS MWUCIMIUIMHBI W BBITIOJHEHUIO

KypCcOBO#i pabOTEHI.

[IpenmecTByoNIIE AUCIUTUINHEI (KYPCHI, MOJTYJIH TIPAKTHKH)

[Tocnenyromue TUCTMITIMHBI (KYPCHI, MOIYJIH IPAKTHKN)

CepBucosiorus

Opraam3anys ¥ IUTAHUPOBAHHUE ACATENBHOCTH NPEANPHUATHI
cepBuca

Puck-MeHEDKMEHT W aHTHKPHU3HCHOE YIpaBlIeHHE B cdepe
cepBuca

HpOCKTPIpOBaHI/Ie KOPIOpPAaTUBHOI'O CTUJIA

anaBneHHe YCJIOBCUYCCKUM KaIlluTaJIOM B cdpepe CCpBHCA

anaBneHHe Ka4€CTBOM B CCPBHCC

COBpeMeHHLIG TCXHOJIOTMH MAapKETHUHTa

Opranuzanusi ¥ HOPMUPOBAaHHE TPyAa Ha MPEATPHATHIX
cepBuca

KOpHOpaTI/IBHaH KYJbTYpa U UMUK OpraHu3allun

EVCI’It-MeHGH)KMGHT

anaBneHHe IMPOCKTAMU B CECPBHUCE

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoacTBeHHas IIpaKTUKa (Opranu3zanoHHO-
yIpaBJIeHYeCcKasl MPAaKTHKa)

[TpousBoacTBenHast npakTuka (IIpenuniuomMuas npakTuka)

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUTIJINHE

KOL[ 1 HAMMCHOBAHUC
KOMIICTCHIIUH

Kon u nnukarop (MHIUKATOPHI)
JOCTHKEHHSI KOMIETEHINH

PesynbraTer 00y4deHust

YK-6 CriocoGeH ynpaBiisiTh
CBOWM BpEMEHEM, BBICTPaNBaTh U
peaTn30BBIBATH TPACKTOPHIO
CcaMOpa3BUTHS HA OCHOBE
MIPUHIIUIIOB 00pa30BaHUs B
TEUEHHUE BCEH KU3HU

YK-6.1. Hcnonp3yeT HHCTPYMEHTHI U
METOZbl YIpaBJICHUS CBOMM BpPEMEHEM
JUISL TOCTYDKEHUS IIOCTaBIICHHBIX IeTieit

3naer HWHCTPYMCHTBI U MECTOABI YIIPABJICHUA
CBOUM BPEMECHEM

YmeeT BoIOUpaTh Hanboee 3P PEKTUBHBIC
CIOCOOBI yITPaBJICHHUs BpeMEHEM

Baaneer HaBbikaMu 3G (HEKTHUBHOTO
HCIIOJIb30BaHUsI CBOETO BPEMEHH JIJIst
JIOCTHDKCHUSI TOCTABJICHHBIX LIeJIeh

YK-6.2.  Ompenenser

pcaimnsanun

TPACKTOPUIO CaMOpPAa3BUTUA Ha OCHOBE
MPUHIUIIOB 06pa30BaHI/IH B TCUCHHE BCEH
JKU3HU, HOPCANPUHUMACT MCPbI

3aJa4yun u | 3HaeT OCHOBHEIC METOANKH CAMOKOHTPOJIA,
CaMOpa3BUTUA U CaM006pa30BaHI/IH Ha
OPOTAKCHUU BCEH JKHM3HH.

no ¢é

Ymeet 3¢ hexTHBHO TUIAHUPOBATH U
KOHTPOJIMPOBATh COOCTBEHHOE BpPEMSI.

Biajeer HaBbIKAMU YITPABICHHS
COOCTBEHHBIM BpEMEHEM.

OIIK-2 CriocobeH oCyImecTBIATh
OCHOBHBIC ()YHKIHH YIPaBICHUS
CEpPBUCHOM JEATEIHLHOCTHIO

OIIK-2.1. Onpenenset neay 1 3a1adu
CEPBUCHOM JICSTEIbHOCTH OPraHU3aLIH

3HaeT MPUHIIMITEI ITOCTAHOBKY IeJIeH 1
3a/1a4 IeATEIHbHOCTH CEPBUCHOTO
TIPEATIPUATHS




YmeeT onpenenaTs UENU U 3aa91
CEPBHUCHOH JEITETLHOCTH OpTaHU3aI[uH

Buiajieet HaBbIKaMH MO OCYIIECTBICHUIO
KOHTPOJISI IESITEIbHOCTH TIPEIIPHATHIH
(moapazpeneHui) mpeanpusATHA cheps

cepBuca.

OIIK-2.2. Vicrionb3yeT OCHOBHBIE
METO/IbI ¥ IPUEMBI TUITAHUPOBAHUS,
OpraHU3aIuH, MOTHUBAIIMH, KOOPIHHAIIUH
U KOHTPOJIA ACATEIHHOCTH OpraHu3aiui
ctepbl cepBrca U UX TOPa3 ICIICHUMA

3Haer MeTOBI U IIPUEMBI TNTAHUPOBAHUA

OpTaHU3AINH U TTOApa3AeICHUN

‘YMeeT HCIIOIE30BaTh OCHOBHEIC MCTOOBI U
MpUEMBI IIJTAHUPOBAaHUsA, OpraHu3alunu,
MOTHUBALlMU U KOOpAWHAIIUN ACATCIbHOCTU

npeanpusaTuii (moapa3aeneHuit)
TpeNpUsITHI cQepsl cepBUCca

Bianeer HaBBIKAMHU TI0 OCYIICCTBICHHIO
KOHTPOJISI ICATETBHOCTH TPEATPUSITHI
(moapazpeneHuil) mpeanpusATHA cheps

cepBHuca.

4. OBbEM JUCLUILIMHBI U BUJIbl YYEBHOI PABOTHI
OOmumit 00beM AUCHMINIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYECKHX Jaca.

00
Bun yueGHOI paboThI Bcero TpumecTpsl

4acoB 3 4
KonrakTHasi padora (Bcero)

103,8 50 53,8
B TOM YHCIIE:
1) 3ansatus nexnuronroro tuna (JIK) 40 20 20
13 HUX
— JIEKIIANA 40 20 20
2) 3ansaTus cemuHapckoro tuna (I113) 60 30 30
13 HUX
— cemunapsi (C)
— npaktrdeckue 3anatus (I1P) 60 30 30
— mabopatopHbie paboTsl (JIP)
3) rpynmnoBbie KOHCYIbTAINN 2 2
4) uHnMBUAYyaIbHas paboTa 1 1
5) MPOMEXYTOUHAs aTTECTAINS 0,8 0,8
CamocrosiTesbHasi pa6ota (Bcero) (CP) 148,2 58 90,2
B TOM YHCIIE:
KypcoBoii ipoekT (padota) 20 20
PacueTHO-Tpaduieckue paboThI
KonTponpHas pabora
Pedepar
CaMommoAroTOBKa (CaMOCTOSITEILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H
MTOBTOPEHHE JEKIIMOHHOTO MaTeprana i MaTepraia y9eOHUKOB U yIeOHBIX 08 54 44
mocoOuii, MOATOTOBKA K JTa0OPATOPHBIM U MPAKTHYECKUM 3aHATHIM,
KOJUIOKBHYMaM U T.]11.)
ITpomerxyTouHas aTTecTalus 30,2 4 26,2
OOuuii 006eM, yac 252 108 144
®opMa IPOMEKYTOUYHOM aTTECTALUU Kypcosas

3auer pabora
DK3aMeH




390

Bun yue6HO# paboThI Bcero TpumecTpsl
JacoB 3 4
KonTtakTHas pa6oTa (Bcero) 19.8 8 11,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 8 4 4
n3 HUX
— JEKLIUHA 8 4 4
2) 3aHaTHs ceMuHapckoro tumna (I13) 10 4 6
n3 HUX
— cemuHapsl (C)
— npaktuyeckue 3aasatus (I1P) 10 4 6
— naboparopusle padotsl (JIP)
3) rpynmnoBble KOHCYJIBTAlUU
4) neauBUAYyaIbHAs paboTta 1 1
5) mpoMeKyTOYHasl aTTECTaIHs 0,8 0,8
CamocrosTeabHas padora (Bcero) (CP) 232,2 100 132,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrponbHas padorta
Pedepar
CaMOnoAroTOBKa (CaMOCTOATEIIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MOBTOPEHHE JIEKIIHOHHOTO MaTepuala 1 MaTepraia yIeOHUKOB U yIeOHBIX 200 9% 104
OcOOMH, MOArOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM,
KOJJIOKBHYMaM H T.11.)
[TpomerxyTouHas aTTecTaIus 12,2 4 8,2
OO0t 006eM, Yac 252 108 144
®opMa IPOMEKYTOUYHOM aTTECTALNH Kypcosas
3auer pabora
Ok3ameH
0390
Bun yue6HO# paboThI Bcero TpumecTpsr
4acoB 3 4
KonrakTHas padora (Bcero) 53,8 20,2 33,6
B TOM YHCIIE!
1) 3ansarTus nekuuoHHoro Tumna (JIK) 20 10 10
n3 HUX
— JIEKIUH 20 10 10
2) 3aHaTHs ceMuHapckoro tumna (I13) 30 10 20
13 HUX
— cemuHapsl (C)
— npakruyeckue 3aasrus (I1P) 30 10 20
— naboparopusie pabotsl (JIP)
3) rpynnoBble KOHCYJIBTalUU 2 2
4) nauBUAyabHas pabora 1 1
5) npoMeKyTO4Hasl aTTECTalHs 0,8 0,2 0,6
CamocrosTeabHas pagora (Bcero) (CP) 198,2 87.8 110,4
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrponbHas padbora
Pedepar
CaMOnoAroToBKa (CaMOCTOATEIIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MIOBTOPEHUE JIEKLIHOHHOT'0 MaTepuala 1 MaTepraia y4eOHUKOB U Y4eOHBIX 148 84 64
OCOOMH, MOJr0TOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHUSIM,
KOJUIOKBHYMAaM H T.J1.)
[IpomexxyTouHas aTTecTalus 30,2 3,8 26,4




OOt 006eM, uac 252 108 144
dopMa MpOMEKYTOYHOM aTTeCTAllNH Kypcosas
3auer pabota
OK3aMeH

5. COJEP)KXAHUE U CTPYKTYPA JUCIUIIJINHBI

5.1. CoaepxxaHue IUCUMILIMHBI

No HaumenoBanue pazaena (Tembl) Coneprkanue pazjena (TeMbl)

paszmen

a

(Tembl)
Pazgen 1. Cucrema ynpasJieHHs: CYIIHOCTh H CO/IepsKaHNe

1 Teoperuko-MeTomOIOTHnYeCKre OCHOBBI | OOIIasi XapakTepUCTHKAa MCHEIKMCHTA: TOHATHA «YIPaBICHUE» U

MEHEIPKMEHTA B CEPBUCE «MCHCDKMCHT», HEJIM MCHCIHXKMCHTA M €ro CTpyKTypa, MOIACIN
MCHEIDKMEHTa. [IpUHIMITEI MEHE[KMEHTA.

2 MeTtomonornaeckne OCHOBEI Dranbl pa3BUTHS MeHEDKMEHTa. [101X0a K YIpaBICHUIO, OCHOBAHHBIA Ha

MEHEIKMEHTa BBIICICHUN HAy4YHBIX KON COBpEeMEHHBIE IIKOJNBI MEHEIKMEHTA.
IIpomeccuprii momxon. CuctemHblii ToaxoA. CHUTYaIlMOHHBIA ITOJXO/I.
Mertons! ynpasieHus. Moens COBpEeMEHHOTO MEHeIKepa: HHCTPYMEHTHI
U METOABl YIpaBJICHHS CBOMM BpeMmeHeM. OCHOBHBIE METOIUKHU
CaMOKOHTPOJIS, CaMOpa3BUTHA H camMooOpa3oBaHUS MCEHEIKepa Ha
MPOTSDKCHUH BCCH KU3HMU.

3 OcHOBBI IUTaHUpOBaHKs B cepe cepBuca | CynrHOCTh maHupoBaHus. [IpHHIIUIBI, METOIBI ¥ IPUEMBI TUTAHUPOBAHHUS
OpraHW3allili W TOJPa3JCIICHHIA. Tumbl  BHYTpUGUPMEHHOTO
wraHupoBanus. CucreMa IIaHOB opraHu3anud. [IpHHIUIBI TOCTAHOBKU
eJIeH | 3a]1a4 ICATCILHOCTH CEPBUCHOTO MPEIIPUSITHS.

4 OpraHu3anus Kak 00bEeKT YIIPaBICHUS [onstue 006 opranmsamuu u ee BuAbl. Mojenu opranusanuii. OCHOBEI

CePBUCHBIM MPEANPHITHEM OpTraHU3aIUOHHOTO MIPOEKTUPOBAHUSI. Paznenenue Tpyaa u
nenapTaMeHTanu3anys B cdepe ycinyr. OpraHM3allMOHHBIC CTPYKTYPHI:
CBOMCTBa, XapaKTepUCTUKU U TUIbl. [Iporiecc opraHuzanuy KOHTAaKTHOU
30HBl Ha TpeanpuaATusx cepsl cepBuca. MexaHHUCTHUECKHE U
OpraHuYecKne CTPYKTYpHI B chepe ycryr. IlocTpoeHne opraHu3anoHHOM
CTPYKTYPBHI.

5 MoTtuBaIs 1 KOHTPOJIb CHCTEMBI CyIIHOCT, U OCHOBHBIC KAaTETOPUU MOTHBALMU. TEOpUH COJACpKAHHS
MEHEDKMEHTa B cpepe cepBuca MotuBanuu. IlporeccyanpHple Teopum MoTuBaiuu. CyIHOCTh H

HEOOXOIUMOCTh KOHTpONSA. Buabl koHTpois. OcCOOCHHOCTH KOHTPOJIS
PE3yIBTATOB YCIIYT.
6 Crparerndeckoe ymnpapiieHue cepBUCcHOW | CyIIHOCTh  CTPAaTETMYECKOTO  yNpaBieHHWS. AHaJIW3 BHEIIHEH W
opraHu3aren BHYTpPeHHEH cpenpl. Muccus u menn opranu3anui. CyITHOCTh M THITBI
crpareruii. BpiOOp crTparteruu nesTeNbHOCTH. Peanm3aruisi cTpaTeruu.
CrpaTerndeckue 3JIeMEeHThI CEPBICHOTO MEHEKMEHTA.
Pa3gen 2. YnpasjieHuYecKHe MPOIECCHI M COMHATBHO-TICHX0JIOTHYECKHE ACTIEKTHI MeHeIKMEHTa

1 [punsTHe ynpasieHyeckux pemreHuii B | CyIIHOCTh yIpaBJICHYCCKUX pemieHuil. [loaroroBka, NpUHATHE W

CEPBUCHOM OpraHu3aluu OpraHu3aIysl BHIOJHCHHUS YIIPABICHYCCKUX peIeHUH. MeToabI 1 MOAeTH
TIPUHATHS YIIPABICHYSCKUX PEIICHUNA. 3a1aun IPUHATHS yIPABICHIESCKUX
pemrenuii. [IpuHsATHE penieHui ¢ yaeToM TpeOoBaHU OTPEOUTEIEH.

2 HNudopmanmonHoe odecriedeHue Wndopmanns B cepBuce. CymHOCT W cOJAep)KaHHE KOMMYHHKAILIUH.
MEHEDKMEHTa MPeIIPUATHS Chepbl KoMMyHUKaIIMOHHBIE — CETH. KoMMyHUKAaIIMOHHBIE TEXHOJOTHH B
cepBuca MEKIIMYHOCTHOM OOIIICHUH.

3 YupasieHue npou3BOACTBOM Ha [Ipennpustae cdepsl cepBrca Kak IPOU3BOJACTBEHHAS cucTeMa. OyHKINH

npeAnpusTHN chepsl cepBrca

YOpaBJICHUS MpennpusTHeM cepBuca. [IpomM3BOACTBEHHAA CTPYKTypa
MPEONpUATHI U €€ 3JeMEHTHL. [IpOM3BOICTBEHHBIC MPOIECCH OKa3aHHA
yCIYyrH M HUX OpraHu3anus B KOHTAakTHOM 30He. CTpykTypa mpouecca
oKka3zaHusl yciayrd. IIpou3BOACTBEHHBIM LUK BBINOJHEHHS YCIYT.
[MpuHOMOBI panMOHANBFHOTO pa3sMEUIEHHs MNPEANPUATHH M PEKUMOB
paboThl. JlesTeNbHOCTD NPEANPUSTHS CEepBHCA C YUETOM TpeOOoBaHMI
notpebutens. TpeOoBaHUsT K KadecTBY IIPOIECCOB OKa3aHWs YCIYT,

6




3HAaHUC CUCTEMBI OIICHKM KAdeCTBa OKa3aHWs YCIAYr C YYETOM MHCHHS
moTpeduTeNneli W 3aMHTEPECOBAHHBIX CTOPOH. TEXHOJOTHH W oOmIue
3aKOHOMEPHOCTH CHCTEMBI MPOA&X B HUHIYCTPHH CEPBUCA, TEXHOJIOTHUH
JIenoBoro obieHus B cepruce. OCHOBHbIE 3aKOHOMEPHOCTH TPOIBHIKCHUS
CEPBHUCHBIX MPOJIYKTOB U YCIYT.

praBJ’IeHI/Ie Ka4yCCTBOM H COIHMAJIbHO-
IICUXOJOIrN4YCCKUC ACIICKTHI
MCHCI’KMCHTA B CEPBUCE

Ionsarue xagectBa yciryr. CUCTEMHBIM MOAXO K YIPABICHUIO Ka4eCTBOM
ycayr. OueHka KadecTBa CepBHUCHOTO o0ciyxuBaHus. OOcTyXnBaHHe
noTpeduTenel B KOHTAKTHOI 30He. KynbTypa obcnyxuBanus.

OCHOBBI yIpaBJICHUsI IEPCOHAIIOM B
cthepe cepBuca

B3aumoneiictBue dyenoBeka u Tpymmbl. [loBeimieHwe 3¢ ¢GEKTUBHOCTH
¢dopmanpHBIX Tpymmn. CymHOCTh W (YHKIHH KaJpOBOTO MEHEHKMEHTA.
DopMHpPOBaHNE YEIOBEYECKOTO KalWTala. YTpaBlIeHHE KOH(IMKTaMU.
VYnpasieHne nepcoHaJoM B KIIMEHTOOPHEHTHPOBAHHOM OpraHU3alny.

5.2. CTpyKkTypa AMCUUILIHHBI

0P0
Ne paznena HaumenoBanue pazaena (Tembl) KonuuectBo yacos
(Temsbr) Beero | JIK | Cc | P [P [...[| CP
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U cofiep:kaHue (3 TpM.)
1 TeopeTHKO-MeTOIOIOTHIECKAE OCHOBBI 14 2 4 8
MEHEPKMEHTa B CEpBHCE
2 Merononoruueckue OCHOBBI 14 2 4 8
MEHEKMCHTA
3 OcHOBBI ~ maHWpoBaHuss B  cdepe 16 4 4 8
cepBuca
4 Opranuzanys Kak OOBEKT YIpaBICHHUS 20 4 6 10
CEPBUCHBIM NPEANPUATHEM
5 MoTuBansi #“  KOHTPOJb  CHUCTEMBI 20 4 6 10
MEHEKMEHTa B cepe cepsrca
6 Crparerndyeckoe ymnpaBIeHHE CEpPBUCHOMN 20 4 6 10
opraHuzanuei
7 IIpomexxyTouHas arTecTanus 4
Pasznen 2. YnpaBieHYecKHe NPOLECCHl U COLUATBHO-NICUX0JIOTHYECKHE ACTIEKThI MeHeIkMeHTa (4 TpM.)
1 [IpuHATHE yHpaBIEHYECKUX pEIICHUH B 22 4 6 12
CEpBUCHOM OpraHU3aIuu
2 HNudopmanmonnoe obecrieueHme 22 4 6 12
MEHEeDKMEHTa  MPEOUpUATHS  Chepsl
cepBuca
3 VYnpasnenue MIPOU3BOJICTBOM Ha 22 4 6 12
MpeaIpusaTHH chephl CepBHCa
4 VYnpaBiaeHue KadyecTBOM U COLUAIBHO- 24 4 6 14
TICUXOJIOTHYECKUE ACTICKTHI
MEHEKMEHTa B CEPBHCE
5 OCHOBBI yHpaBJICHUS MEPCOHAIOM B 24 4 6 14
cthepe cepuca
6 I'pynnoBsie KOHCYIBTaLUU 2
WupuBuayanpHas padoTta 1
8 [IpomexxyTodHas aTTecTarus 27
O6ummii 00seM 252 40 60 118
300
Ne paznena HaumenoBanue pazaena (Tembl) KomunuectBo uacos
(Tembr) Beero | JIK | Cc | mp | P | ... | CP
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U cofiep:kaHue (3 TpM.)
1 TeopeTHKo-MeTOI0IOTHUECKHE 16 16
OCHOBBI MCHEIPKMEHTA B CEPBHUCE




2 MeTomonornaeckne OCHOBEI 16 16
MEHE/HKMEHTA

3 OcHOBBI TUTAHUPOBaHMS B chepe 18 2 16
cepBuca

4 Opranuzanus Kak 00beKT 18 2 16
YIpaBJICHUS CEPBUCHBIM
MPEIIPUATHEM

5 MoTwuBarys ¥ KOHTPOJIb CHCTEMBI 18 2 16
MEHeKMEHTa B cepe cepBrca

6 CrtpaTerndeckoe ynpaBiicHUE 18 2 16
CEpBHUCHOM OopraHu3anuen
IIpomexxyTodHas aTTecTanus 4

Paznen 2. YﬂpaB.ﬂquecmAe nmpouecChbl 1 CONUATBHO-IICUXOJOTHIECCKHEC ACITEKTHI MECHECKMCHTA (4 TpM.)

1 [IpuHsTHE ynpaBIEeHUYECKUX PEIICHUH 26 2 24
B CEPBHCHOI OpraHU3aluH
2 HNudopmanmonHoe odecrieueHue 26 2 24
MEHEKMEHTA MPeanpUsiTus cheps
cepBuca
3 YrpasieHre mporu3BOJCTBOM Ha 26 2 24
MpeIIpUATHH ChEephl CEpPBHCa
4 VYmpasnenue KauecTBOM u 26 26
COLMAIbHO-TICHXOJIOTHYECKHE
ACIIEKTHl MEHEPKMEHTA B CEpPBHCE
5 OCHOBHI yTIpaBlIeHHUS IEPCOHATIOM B 30 2 2 26
cthepe cepBuca
6 WupuBunyansHas paboTta 1
7 IIpomexxyTouHas arTecTanus 9
OO6mmuit 006beM 252 8 10 220
0390
Ne paznena HanmenoBanwue pazaena (TeMbl) KommaecTBo gacos
(TeMbr) Beero | JIK [ ¢ | mP [JP | .. ] CP
Pa3gen 1. Cucrema ynpaBJieHHsi: CYIIIHOCTH U coep:kaHue (3 TpM.)
1 TeopeTHKo-MeTo10I0rMYECKUe OCHOBBI 16 2 14
MEHEPKMEHTa B CEpBHCE
2 Metomonornaeckue OCHOBBI 16 2 14
MEHE/HKMEHTA
3 OcHoBBl  TUTaHHWpOBaHHS B cepe 18 2 2 14
cepBuca
4 Opranuzanus Kak OOBEKT yHpaBlICHHUS 18 2 2 14
CEPBUCHBIM MPEIPUITUCM
5 MotuBanst ¥ KOHTPOIb  CHCTEMBI 18 2 2 14
MEHeKMEHTa B cepe cepBrca
6 Crparerndyeckoe yrnpaBaeHHE CEpPBUCHOM 18 2 2 14
opraHuzanuein
7 [IpomexxyTodHas aTTecTarus 4
Pa3nen 2. YnpaBieH4ecKUe NPOLECCHl U COLUATBHO-NICUX0JIOTHYECKHE ACTIEKThI MeHeIKkMeHTa (4 TpM.)
1 [IpuHATHE yHpaBIEHYECKUX pEIICHUH B 22 2 4 16
CEpBUCHOM OpraHU3alnu
2 HNudopmanmonnoe obecrieucHue 22 2 4 16
MEHCKMCHTA  HPEIIPUATHS  Cepsl
cepBuca
3 VYpasnenue TIPOU3BOJICTBOM Ha 22 2 4 16
TIpeANpUATHH cephl cepBrca




4 VipasieHne KayecTBOM M COIMAIbHO- 24 2 4 18
TICUXOJIOTHYECKUE aCIEKTBI
MEHEPKMEHTa B CEPBUCE
5 OCHOBBI yHIpaBJICHUS MEPCOHAIOM B 24 2 4 18
cdepe cepBuca
6 I'pynnoBsie KOHCYIBTaLUU 2
WnnuBunyansHas paboTa
8 [IpomexxyTodHas aTTecTaus 27
OO6muit 00peM 252 20 30 168
5.3. 3aHATHS CEMHHAPCKOIO THNA
8]0]0)
Ne i/ No Bun HaumenoBanue Komnuectso
pasnena 3aHATUSL 4acoB
(TemMbI)
Pa3nes 1. Cuctema ynpasiieHusi: CYIIHOCTb U cojep:kaHue (3 TpM.)
1 4 [P TeopeTnko-MeTo10I0THIECKHE OCHOBEI 4
MEHE/KMEHTA B CEPBHCE
2 4 1P MeTonos10rn4ecKkre OCHOBbI MEHEKMEHTA 4
3 6 1P OcCHOBEHI IUTaHUPOBaHUS B cepe cepBuca 4
4 6 1P Opranu3anus Kak 00beKT YIpaBIEHUS CEPBUCHBIM MIPEANPUATHEM 6
5 6 1P MoTHBanys 1 KOHTPOJIb CHCTEMBI MEHEIDKMEHTa B cepe cepBuca 6
6 4 1P CrpaTerndeckoe ynpaseHUe CEPBUCHOM opraHuzanuei 6
Paznen 2. YnpapieHuecKHe NPOLECChl H COLUAILHO-IICHX0J0THYeCKHe ACeKTbl MeHe:kMeHTa (4 TpM.)
1 1 1P [IpunsATHE yIpaBIEHYECKUX PEIIEHUH B CEPBUCHON OpraHU3aLuu 6
2 2 1P HudopmaiuonHoe olecrneueHUe MEHEKMEHTa NpennpusITus chepbl 6
cepBuca
3 3 1P VnpapieHue NIPOU3BOACTBOM Ha IpeNIpHUATHH chephl cepBuca 6
Imp VhpasiaeHue  KauyecTBOM M COLMAILHO-TICHXOJIOTHYECKUE  ACTIEKThI 6
MEHE/KMEHTA B CEPBHCE
5 5 1P OCHOBBI yIpaBJIeHHs IEPCOHANIOM B cdepe cepBuca 6
300
Ne /it Ne paznena Bupg HanmenoBanue KonnuectBo
(TemsI) 3aHATHSA 9acoB
Pa3nen 1. Cucrema ynpasJieHusi: CYIIHOCTb U coJeps;kaHue (3 Tpm.)
1 1 TP TeopeTnko-MeTo10JI0THUECKHE OCHOBbI 0
MEHE/KMEHTA B CEPBHCE
2 2 I1P MeTtonos10ru4ecKkre OCHOBbI MEHEKMEHTA 0
3 3 IIP OcCHOBEHI IIIaHUPOBaHU B cepe cepBuca 0
4 4 I1P Opranuzanys Kak 0ObeKT YIpaBIEHUS CEPBUCHBIM MIPEANPUATHEM 2
5 5 IIP MoTHBanus 1 KOHTPOJIb CHCTEMBI MEHEIPKMEHTa B cepe cepBuca 2
6 6 I1P CrpaTerudeckoe ynpasieHUe CEPBUCHOM opraHuzanueil 0
Paznes 2. YnpapieHuecKHue NPouecchl H CONHANLHO-IICHX0JIOTHYECKHE ACIEKThI MeHeKMeHTa (4 TpM.)
1 1 I1P [IpunsATHE YIpaBIEHYECKUX PEIIEHUH B CEPBUCHON OpraHU3aLuu
2 2 I1P HudopmanuonHoe obecreyeHUe MEHEIKMEHTa Npeanpustus chepsl 0
cepBuca
3 3 I1P VnpapieHue NIPOU3BOACTBOM Ha IpeNnpHuaTHu cepsl cepBuca 2
4 4 TP VYnpaBneHue KauecTBOM M COLMAJIbHO-IICUXOJOIMYECKHE aCMEeKThl 0
MEHEIKMEHTA B CEPBHCE
5 5 I1P OCHOBBI yIIpaBJIeHHs IEPCOHANIOM B cdepe cepBuca 2
0390
Ne /it Ne paznena Bupg HanmenoBanue KonnuectBo
(TemsI) 3aHATHSA 9acoB

Pa3nea 1. Cucrema yn

aBJIeHHUsI: CYIIIHOCTH M cojiep:kanue (3 TpM.)

1

1

1P

TeOpeTI/IKO-MeTO,HOJIOFI/I‘IeCKI/Ie OCHOBBI

MCHCIP)KMCHTA B CEPBUCE




2 2 I1P MeTto10510rn4eCcK€ OCHOBBI MEHEKMEHTA 2

3 3 I1P OCHOBEHI ITaHUPOBaHUS B cepe cepBuca 2

4 4 TP OpraHu3anus Kak 00ObeKT YIPaBJICHUS CEPBUCHBIM MPEINPUATHEM 2

5 5 I1P MoTuBanus U KOHTPOJIb CUCTEMBI MEHE/PKMEHTA B cepe cepBuca 2

6 6 TP CrpaTerniyeckoe yrnpaBiIeHHEe CEPBUCHOI OpraHu3anueit 2

Pa3gen 2. Ynpasiendeckue Npouecchl M COLUATIBHO-IICUX0JIOTHYECKHE aCTIeKThl MeHeIKMeHTa (4 Tpm.)

1 1 TP [IpunsiTre ynpaBieHUYECKHUX PEIICHN B CEPBUCHON OpraHU3aII 4

2 2 I1P HudopmanuonHoe obecreyeHUe MEHEIKMEHTa Npeanpustus chepsl 4
cepBuca

3 3 IIP VYnpasneHue npou3BOJACTBOM Ha IMPEANpHUsITHU chepbl cepBrca 4

4 4 TP VYopaBieHHe KadyecTBOM M COLMANBHO-TICUXOJOTUYECKHE  ACHEKThI 4
MEHE/KMEHTA B CEPBHCE

5 5 I1P OCHOBBI yIpaBJIeHHs IEPCOHANIOM B cdepe cepBuca 4

5.4. KypcoBoii npoekT (KypcoBas pa6ora, pepepaT, KOHTPOJILHASA padoTa)

TunoBoii nepeyeHb TeM KypCcOBbIX paldoT:
1.YmpaBieHre KaueCTBOM Ha MPEIIPUSITHA CEPBUCA
2.Pa3paboTKa cTpaTerndecKoro IjIaHa pa3BUTHS MPENIPUATHS CEpBHCa
3.Pa3paboTka MOTHUBAITMOHHOHN CpeIbl IPEPHUSITHSI CEpBUCA
4. BuiOop cTpaTerun pa3BUTHUS NPEINPHUATHS CEPBUCA
5.Crparernieckoe IIaHUPOBAaHUE HA IPEANIPUATHH CEPBHCA
6.0nTMU3anys KaIpoBoi pabOThI Ha IPEANPUATHH CEPBUCA
7. Pons MOTHBAIINHM PYKOBOIUTENS IPEANIPUATHS CepBUCa B 3PPEKTUBHOCTH TPUHIMAEMBIX PEIICHIHA
8. TpeboBaHus K Ka4eCTBY MPOIECCOB OKA3aHUS YCIIYT Ha MPEIIPUSITHH CEPBHUCA.
9.ITpo6neMbl IEHTPATHU3ALUY U ICIICHTPAIN3ALUH B YIIPABICHUH MPEIIPUATHS CEPBHCA
10.MeHeKMEHT B ICATEIFHOCTH COBPEMEHHBIX PEANPUSITUN CepBUCa

11. BoiOop 3 peKTUBHO CHCTEMBI CTUMYJIMPOBAHUS TPYL0BOI aKTUBHOCTH PA0OOTHUKOB Ha NMPEAIIPUSITHN CEpBUCA

12.BuytpuupMeHHBIH yIpaBieHIeCKUil KOHTPOJIb HA MPEANPHATHH CEPBHCa

13.Ponp conmanbHO-TICHXOJIOTHIECKAX METOIOB YIIPABICHHS Ha MIPEINPUSITHH CEpBHCa
14. ConabHO-TPYI0BBIE KOH(IMKTHI B OpTaHU3AIUH HA MIPEATIPHSITHIX CEPBHUCA

15. Opranu3zaiust KOHTAKTHOW 30HBI IPEANIPHUATHIA CEpBUCA

16. CymHOCTb mporecca MOTHBAIIMH B MEHEPKMEHTE Ha MPEANPHUATHN CEpBHCa

17. MexmnaHOCTHBIE KOH(IUKTHI Ha TPEATPHUSATHN CEPBHCa

18. IIpuHINTIBI TOCTPOCHHUS CTPYKTYP YIIPABICHUS Ha MPEINPUATHH CEPBHCA

19. OcHOBHBIE 3aKOHOMEPHOCTH MPOABUKEHHS CEPBUCHBIX POIYKTOB Ha NPEANPHUSITHN CEpPBUCA
20. Teopur MOTHBAIMI B CTUMYJIMPOBAHUH TPYIa COTPYIHUKOB Ha IPEATIPUATHU CEPBHCA
21. CymHoCTb ynpaBlIeHUECKUX PELICHUI Ha MPEANPUSTUN CEpBUCA

22.XapaKTepUCTHKA COBPEMECHHBIX TUIIOB CTPYKTYD YIIPABICHUS

23. OpraHu3anuoHHas KyJIbTypa Ha TIPEAIPUITUU CepPBHUCa

24. CouualibHO-TIICUXOJIOTUYECKUH KIMMAT Ha IPEIIPUITUN CEPBHUCA

25. IIpuHINTIBI TOCTAHOBKY IIeIeH 1 33134 e TEIFHOCTH CEPBUCHOTO PEATIPHSTHS.

26. MeTobI TUTAaHUPOBAHYSI HA TIPEINIPHUATHH CEPBUCA

27. Cucrema OIICHKH Ka4eCcTBa OKAa3aHUS YCIYT C YIeTOM MHEHHS MOTpEeOHTENeH Ha MPEeIIpUsITHH CEpBHCa

28. TexHOJIOTHN CUCTEMBI TIPOJAK B HHAYCTPHH CEPBUCA
29. TexHOJIOTHH JCTOBOTO OOIIECHHUS Ha TPEANPUATHN CEpBHCA

5.5. CamocTosnTeabHas padoTa

Ne Busl caMocTosATEBHON paObOTHI KonmgectBo yacos
pasaena (010]0) 300 0390
(Temsbl)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIHOCTH U coep:kaHue (3 TpM.)

1 CamocTosITenTbHOE N3YUeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TeKCTOM. 8 16 14
BrimosHenne npakrndeckux 3amanuid. [loaroroska k 3adety (3D0)

2 CaMocTosITeTbHOE HW3YYEeHHE BOMPOCOB TIO0 Teme. PaboTra C TEKCTOM. 8 16 14
BrimoHenune npakrnyeckux 3aganuid. [loaroroska k 3adery (3P0)

3 CamMocTosITeTbHOE HW3YYECHHE BOIIPOCOB IO TeMe. PaboTa ¢ TekcToMm. 8 16 14
BrimoHenue npaktrndeckux 3aganuid. [loaroroska k 3adety (300)

4 CamocTosITeTbHOE HW3YYEeHHE BOIPOCOB IO TeMe. PaboTa ¢ TekcToMm. 10 16 14
BrimonHenue npakrrndeckux 3amanuid. [loaroroska k 3adety (3P0)
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5 CaMocTosITeTbHOC W3ydYCHHE BOIIPOCOB IO TeMme. PaboTta ¢ TEKCTOM. 10 16 14
BrimoHenue npaktndeckux 3amanuii. [loaroroska k 3adety (300)

6 CamocTosITeTbHOE HW3YYEeHHE BOMPOCOB TIO0 Teme. PaboTra C TEKCTOM. 10 16 14
BrimoHenue npakrndeckux 3aganuid. [logroroska k 3adety (3P0)

Pa3nen 2. YnpaieHueckHe Mpouecchbl ¥ COUHAIbHO-TICHX0JI0THYeCKHE ACTIEKThI
MeHeKMeHTa (4 TpM.)

1 CamocTosITenbHOE HW3y4YeHHE BONPOCOB IO TeMe. PaboTa ¢ TEKCTOM. 12 24 16
BrinosHenue npakTuyeckux 3aganuid. [loaroroska K sK3aMeHy.

2 CamocTosITenbHOE HW3y4YeHHE BONPOCOB IO TeMe. PaboTa ¢ TEKCTOM. 12 24 16
Brinmonnenue npaktuueckux 3agaHuil. [loaroroBka kK 3K3aMeHy.

3 CamocTosiTeTbHOE HW3YYEHHE BOIPOCOB IO TeMe. PaboTa ¢ TekcToMm. 12 24 16
Brimonnenue npakruueckux 3aganuil. [lonrotroBka k sK3aMeHy.

4 CamocTosITeTbHOE HW3YYECHHE BOIIPOCOB IO TeMe. PaboTa ¢ TekcToMm. 14 26 18
Brimonnenue npakruueckux 3aganuil. [lonrotroBka k sKk3aMeHy.

5 CamMocTosITeTbHOE HW3YYEeHHE BOMPOCOB TIO0 Teme. PaboTra C TEKCTOM. 14 26 18

Brinmonnenue npaktuueckux 3aganuil. [lonrotroBka kK sK3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT U
HNupopMannoHHbIE TEXHOJIOTHH, HCIOJIb3yeMble TPH OCYIIeCTBIEHUH 00Pa30BaTEIbHOT0 MPOIIECCa MO THCIHILINHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa YIeOHOH 1 HAyIHOH HH(pOpMAaIIHK;

— 00paboTKa TEKCTOBOH, TpadUueCKON U IMITUPUICCKON HHPOPMAIIHY;

— MOATOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIIHS HTOTOB UCCIICIOBATEIBCKON M AHATUTHYECKON ICATCIILHOCTH;

— CaMOCTOSTCIBHBIN IMOWCK IOMONHUTEIBHOTO YYeOHOTO W HAayYHOTO MaTepHualia, C HUCIOJIb30BAaHHEM MOUCKOBBIX
CHUCTEM U CalTOB ceTd MIHTEpHET, IEKTPOHHBIX SHIIMKIIONIC NI U 0a3 JaHHBIX;

— HUCIIOJIb30BaHKE DIICKTPOHHOI MOYTHI HpernojaBaresieii 1 00ydJarouxcst Uil PacChUIKH, NEPENUCKH U 00CYXISHUS
BO3HHUKIINX YI€OHBIX TTPOOIIEM.

HHTepakTHBHBIE H AKTMBHbIE 00pa30BaTe/IbHbIE TEXHOJIOTHH

No paznena Bup 3anatus Hcnons3yemble HHTEPAKTUBHBIE U AKTHBHbIE KonuuectBo yacos
(Tembl) (JL 11P, C, 00pazoBaTebHbIE TEXHOJIOTHH 00 300 03®0
JIP)
Paszgen 1 T1P Pemenne keiica 2 2 2
Tema 4
Pazpnen 2 I1P Pewenue keiica 2 2 2
Tema 5
IIpakTHyeckasi MOATOTOBKA 00y4AaIOLIHXCSH
Ne paznena Bun 3anarus Bunsr pador KomunuectBo uacos
(Temsl) (L IIP, C, 0o0 300 0300
JIP)
Paznen 1 1P IIpoananu3upoBaTh OPraHU3aLHOHHYIO 2 2 2
Tewma 4 CTPYKTYpY ynpasieHus nepconanrom 8 AHO
BO CKCH, ycTaHOBUTH OpraHH3allMOHHO-
(hyHKIMOHATIBHEIEC CBS3H
Pazpmen 2 I1P CocraButh KapTy KOHTpOJIS BBEICHNUS B 2 2 2
Tema 5 JIOJDKHOCTh HOBOT'O COTPYIHUKA MPEATPUATHS
cepBrca

7. OHEHOYHBIE MATEPHAJIbBI
MPOMEXYTOUYHOMN ATTECTAILIUA
1. bank 3aganuii IS TEKYIIEro KOHTPOJIsSl yCIIeBAeMOCTH
IlepeyeHb THNOBBIX TECTOBBIX 3aJAHUI
Bonpoc 1. OcHOBHBIMH 3JIEMEHTaMH IpoIiecca KOMMYHHUKAIIUU BRICTYTIAIOT:
1) oTnpaBuTEH
2) cooOmieHne
3) mosrygaTenb
4) xaHaIBI TIepenayn nHGopMauu
5) KogupoBaHUE.
Otger: 1,2,3 4.
Bonpoc 2. Kaxkoe U3 npuBeJCHHBIX HIDKE YTBEPXKIACHUI BEPHO:
1) KOMMYHHKaIMsI COCTOSIIACh, €CIIM KOMMYHHKATOp OTHPAaBHJI COOOIIEHHE
2) KOMMYHHKALUS COCTOSIACH, €CIIM TOJTyYaTeNb MOy I, TOHSUT ¥ IPUHSII COOOIIeHNE

JJIA  TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH H
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3) KOMMYHHKAITUS COCTOSIIACK, €CITH TIOTydaTellb JeKOIUPOBAIl COOOIIEHUE
4) KOMMYHUKAIIUS COCTOSIIACH, €CIIH OTIIPABUTEIND MIEpeIal COOOMEHHE.
OrtBer: 2.
Bomnpoc 3. Uro genaet npoiecc KOMMYHHKAITMH JIBYCTOPOHHUM:
1) Hanm4YWe moayJaTels
2) MOJIy9eHHOE COOOIICHHE
3) nekoaupoBaHUE COOOIICHUS
4) oOpatHas CBS3b
5) mepenava cooOmICHUS
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu XxapakTepucTHKaMH 0OpaTHON CBSI3H SIBIISTIOTCS:
1) HampaBJIEHHOCTH HA TIOMOIIL PAOOTHUKY
2) MOHATHOCTH
3) CBOEBPEMEHHOCTh
4) MOJIE3HOCTh
5) IOCTOBEPHOCTH
Orteer: Bce.
KpuTepuu u mKaJjia oleHKH TeCTOBBIX 3aJaHMIi:

TecT - cucTeMa CTaHIAPTU3UPOBAHHBIX 3aJaHUM, MO3BOJIOMIAS MPOICAYPY U3MEPCHHs YPOBHsS 3HAHUN H
YMCHHH OOY4Yalolerocs, SBISAIOTCS MPOCTEHIIed Qopma KOHTPOJSA, HAIMpPABICHHAS Ha IPOBEPKY BIIAJCHHS
TEPMHUHOJIOTHYECKUM aIMapaToM, COBPEMEHHBIMH WH(POPMAIMOHHBIMU TEXHOJIOTUSAMHU M KOHKPCTHBIMH 3HAHUSMH B
o0nactu (QpyHIaMEHTAIBHBIX M MPHUKIAJHBIX TUCIHMIUIHH. TECT COCTOMT W3 HEOOJBIIOrO KOJHYSCTBA IIICMCHTAPHBIX
3a71a4; MOXET TPEAOCTABISTh BOZMOKHOCTh BRIOOpA M3 IIEPEUHsS OTBETOB; 3aHMMAaeT 4acTh ydeOHoro 3ansaTus (10-30
MUHYT); TIpaBHJIbHBIC pEIICHHUS pa30oWparoTcs Ha TOM JK€ WM CJICIYIOIEeM 3aHSITHH; YacToTa TECTHPOBAHUS
OTIpe/IeIIIETCS IPETI0AaBaTeIeM

KonmgecTBo npaBMiIbHBIX OTBETOB!
Menee 50% - «HEyIOBICTBOPUTEIHHOY
51-60% — «ymZOBIETBOPUTEIHEHOY»
61-80% — «xopomo»
81-100% — «oTIUYHO»

IlepeyeHb TUNMOBBIX Keiic-3aaHUil
Keiic-3aganue 1
«Opranu3zanus CTPYKTYp yIpPaBJIeHUS

Otenu-puaransl pacmoyiaraloTcss B Pa3WYHbIX 00macTsax Poccum. [dupekius KoMmaHuHM pacrnoioxkeHa B CaHKT-

[Tetepbypre. Kommanus mepBoHadai bHO [eiicTBOBaNa Kak MaTpUYHAs OpraHM3alWs: MEHEKEp KaKIOTO OTens

MOTYHMHSIICA MeHeDKepy 1o Poccun n o o6mactu. OgHAKO 3Ta CTPYKTypa MOKa3aja, 9YTO0 Y Hee MHOTO CIa0BIX MECT.

3agava:

Kakum 00pa3oM W3MEHHTh OPTraHM3AMMOHHYIO CTPYKTYPY VIpaBICHHs, YTOOBI TOBBICUTH 3PPEKTHBHOCTH

JIESITETFHOCTH KOMITAHUH?

Kpurtepuu u mkajna oueHKHy Kelic-3agaHui
OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYNICHTY:

MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBEIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TIOJ0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 M OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoNOXKEeHMiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOJIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEZIOBATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOCTO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOMYCKAITCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMIUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.

OlleHKa «XOPOIIIO» BBICTABIISIETCSI CTY/ACHTY, €CIIH:
MPaBUIIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHUH, PACCMOTPEHUE Pa3HYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakTepUCTHKa KOHIETINKA (ITOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;
COOCTBEHHBI aHaJM3 M OLEHKA H3JaraeéMoro marepuana (eciii BONPOC MPEAINOJaraer, COMOCTABICHUE KOHIEMIHN
(moyokeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TCOPETUYCCKHX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUMHL, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MTOCIICA0BATEILHOCTh H TPAMOTHOCTD PCUH;
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CaMOCTOSITENIbHOCTh M B OCHOBHOM IPAaBUIILHOCTh PELICHHUS CUTYalHOHHOTO 3aJaHusl, YBEPEHHOCTb, JIOTUYHOCTb,
MOCJIEI0BATENILHOCTD M apTyMEHTHPOBAHHOCTh M3JI0KEHHSI CBOETO PELICHHS, UCIIONb3YsI MOHSTUS POGECCHOHATBHOM Cepbl;
JIOCTATOYHOCTh U 00OCHOBAHHOCTD;
JIOMYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKH, NCIIPABISIEMbIE CTYJCHTOM I0CJIE YKa3aHHs NPEIoIaBarelis Ha HUX.
OIICHKA «YIOBICTBOPUTEIBHOY» BBICTABIISCTCS CTYJCHTY, CCIIH:
MIPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEeHTapHOE 3HAHWC ONPEACICHUN IOHITHN, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
pPa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TPEAToaraeT, XapaKTepPUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKphITHE COJCPIKaHHs BONPOCA, YCTAHOBJICHHE BHYTPHIIPEAMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
3aTpyJHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX TOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB IMPH OTBETE HA BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIUN
(ToNoXeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET IOCTaTOYHO
rIy0OKO M JI0Ka3aTesibHO OOOCHOBATh CBOM CYXJIEHHS WM MPHUBECTH CBOM TMPHUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJIEI0BATCIILHOCTh MPH U3JI0KCHUN MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIICCTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONIB3Ys B
OCHOBHOM TOHATHS PO ECCUOHATBHOM chepsr;
JIOMTYCKAITCS OTACIBHBIC CYIIECTBCHHBIC OIIMOKH, HCIIPABIISICMbIC C TOMOIIBIO TIPEIIOaBaTeIIs.
OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABISETCS CTYICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBII BOIIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAIIH aHAIN3a U CHHTE3a; JAeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHJI C IPYOBIMH OIINOKAMHU;
JIOMYCKAIOTCS CYIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C TOMOIIBIO MPETOI1aBaTENs.

IlepevyeHb THNOBBIX 32/IaHUI /11 YCTHOTO ONPOCca
1. OOmas XapaKTepHCTHKAa MCHCIKMCHTA: MOHSITUSA «YMPABICHHE» U «MCHEDKMCHT», LIETH MCHEIKMCHTAa U €ro
CTPYKTYpa, MOJCITH MEHCIXKMCHTA.
2. TlpuHUMIIBI MEHEKMEHTA.
3. Dramnbl pa3BUTUSL MEHEIXKMEHTA.
4. Tloaxon K yHpaBJICHUIO, OCHOBAHHBII Ha BBIJICICHUH HAYYHBIX IIKOJL.
5. CoBpeMeHHBIEe MKOJIBI MeHeKMEHT: [IporieccHbrit moaxoa, CucteMHbIH moaxoa, CHTyalMOHHBIA TTOIXO]T.
6. MeTop! ynpaBiIcHUS.
7. Mopenb COBpEeMEHHOTO MEHEIKepa.
8. CymHOCTh MIaHupOoBaHUs. [[pUHIIUTIEI 1 METOIBI TITIAHUPOBAHMSL.
9. Twumbl BHYTpUPUPMEHHOTO TUTaHUPOBaHUs. CHcTeMa TUIAHOB OPTaHU3AIIHH.
10. I[TonsiTre 06 opraHU3aIluy U €€ BUABI. MOJen OpraHu3aIui.

Kpurtepnu u mkajia onieHKH 0TBETA NPH YCTHOM OMpoce

OIICHKA OTJIIMYHOY» BHICTABJISCTCS CTYIICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3MUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATaeT, XapaKTepPUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoN0XKEeHU) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, IPOOIIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, ITOCIECAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATIBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS SAMHUYHBIC HECYIIICCTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIISACMBIC CTYICHTAMHU.

OlleHKa «XOPOIIO» BBICTABIISIETCSI CTY/ACHTY, €CIIH:
MPaBUIIBHOCTh M Y€TKOCTh OTBETA; OTCYTCTBHE OLINOOK, OTOBOPOK;
MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHHE OIPEACICHHH MOHSTHH, OCHOBHBIX IOJIOKECHUH, PACCMOTPEHUE Pa3HYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (ITOJI0XKEHHI) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEAMETHBIX CBS3CH;
COOCTBCHHBIN aHAIM3 M OICHKA HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(moyokeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPETUYCCKHX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUMHL, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MMOCIICAOBATEILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSTEIFHOCT W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCJIEI0BATENILHOCTD M apTyMEHTHPOBAHHOCTh M3JI0KEHHSI CBOETO PELICHHS, UCIIONb3YsI MOHSTUS POGECCUOHATIBLHOM Chepbl;
JIOCTATOYHOCTh U 000CHOBAHHOCTD;
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JIOMTYCKAIOTCS OT/IEJIbHBIC HECYIIECTBEHHBIE OIIMOKHM, UCIIPABISIEMbIE CTYJCHTOM IOCJIe YKa3aHHs NPEIoIaBaTelis Ha HUX.
OIICHKA «YIOBICTBOPUTEIBHOY» BBICTABIISCTCS CTYJCHTY, CCIIH:
MIPAaBUJIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEeHTapHOE 3HAHWC ONPEACICHUN IOHITHUN, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC IPEHAIONAracT, XapaKTePUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUEC BHYTPUIIPEAMETHBIX U MEKIPEIAMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB IPH OTBETE HA BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIUN
(TonoXXeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPY)KUBAET MOHUMaHWE MaTepHasia, HO HE YMEET NOCTaTOYHO
riy0OKO M JI0Ka3aTesibHO OOOCHOBATh CBOM CYXJICHHS WM MPHUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O
MEXANUCIMIUIMHAPHBIX CBA3SX;
HEIoCJIeJ0BAaTEIbHOCTD MPU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIIPOC, JAOIMYCTHJI HECYIIECTBEHHbIC OLUIMOKH, Cllab0 apryMEHTHPOBAJl CBOE PEICHUE, UCIIOb3Ys B
OCHOBHOM TOHATHS PO ECCUOHATBHOM chepsl;
JIOMTYCKAITCS OTACIBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIISCMbIC C TOMOIIBIO TIPEIIOaBaTeIs.
OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABISETCS CTYIICHTY, €CIIU;
M3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEOCTABIICH;
HEYMEHHE MPOU3BOIUTH MIPOCTCHIIIHE ONICPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000MICHNS, BBIBOJIBI ITPHU OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC FIJTH OTBETHJI C TPYOBIMU OIINOKAMH;
JIOMYCKAIOTCS CYIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C TOMOIIBIO MPETO1aBaTENs.

2. baHk 3agaHuil 1J151 IPOMEKYTOYHOM aTTeCTAlUM
KoHTpobHBIE BONIPOCHI K YCTHOMY ONPOCY
. MeHeDKMEHT Kak OTpacib HaydHOTO 3HaHU. OCHOBHBIC TOHATHS TEOPUH YIIPABICHHS
. Ob1ree 1 pazIIyHOE B COACPIKAHIH MOHATHI «MEHEIDKMEHT» U «YIPaBICHUE)
. Uctopus pa3BuTus nmpeacTaBieHnii 00 yrpaBIeHAN
. Kimaccugukanus yaeHnuii o MeHeIDKMEHTE
. lllkona HayuHoro ynpasnenus ®.Telinopa
. AnMHUHUCTpaTUBHAs MIKoJa ynpasieHus (A.dDaiions, M.Bebep)
. 3apoxeHUe U pa3BUTHE LUIKOJIBI YeJI0BEUECKUX OTHOIEHUH (A.Macinoy, 9.M»aiio)
. CHCTEMHBIH, CUTYallUOHHBIH U MIPOLECCHBIN MOAX0A B MEHE)KMEHTE
. CoBpeMeHHas MOJeNb MEHEIKEpa
. OCHOBBI INTAHUPOBAHUS KaK (PyHKIMH yIpaBICHUS
. OCHOBBI OPTaHU3AITIOHHOTO TIPOEKTUPOBAHUS B cepe cepBuca
. Oprannzanys KOHTAaKTHOW 30HBI PEATPUATHI cepBHCa
. CymHocTb npoliecca MOTHBAIMH B MEHEPKMEHTE
. I[IponieccyanbHble TEOPUN MOTHBALMN
. ConeprkaTenbHbIC TEOPHU MOTHBAIIMN
. CyIIIHOCTB CTPAaTErH4eCcKOro yrnpaBIeHUs
. CTparerndeckue 3J€MEHThl CEPBUCHOTO MEHEIKMEHTA
. Meronp! ynpasieHus (IpHUHYIUTENbHBIC)
. Meronp! ynpasienus (1o0yIuTeNbHBIE)
. Meronp! ynpasienus (yoequresbHbIC)
. KoHTpons kak QyHKIMS yrpaBieHus
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KpuTepuu u mKajia OeHKH NPOMe:KYTOUHOH aTTecTalluy - 3a4eTa
Or1eHKa «3a4TEHO» CTABUTCS, €CIHM CTYICHT MOJIYYMI OLEHKH «OTIMYHO», «XOPOIIO», «yIOBICTBOPUTEIHHOY» H/HIN
«3auTeHo» 3a 80% u Oonee 3aHATHI CEMUHAPCKOTO THUIIA U MPAKTUIECKUX PadoT.
O1eHKa «HE 3aYTE€HO» CTAaBUTCS, €CIH CTYJICHT MOJYYMII OLCHKN «HEYOBIECTBOPUTEIHHO» H/WIN «3aYTEHO» 3a MEHEE
yeM 80% 3aHATHI CEMUHAPCKOTO THIA M IPAKTHIECKUX padoT.

Ilepe4yeHb THNIOBBIX TEM KYpPCOBBIX padoT
1.YmpaBieHre KaueCTBOM Ha MPEIIPUSITHA CEPBUCA
2.Pa3paboTka CTpaTerniecKoro IIaHa pa3BUTHUS MPEIPUATHS CEpPBHCa
3.Pa3paboTka MOTHBAIIMOHHOM Cpe/Ibl TOCTHHUIIBI (PECTOpaHa, My3esl)
4. BwiOop cTpaTeruv pa3BUTUS GUPMBI
5.Crparernieckoe IIaHUPOBAaHUE HA MPEATIPUATHH CEPBHCA
6.0nTMU3anys KaIpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3ee)
7. Poib MOTHBAITH PYKOBOIUTEIS B () (HEKTUBHOCTH MPUHUMAEMBIX PEIICHUIH
8.Pa3paboTka mporpamMmbl pa3BUTHS MepcoHana (Ha mpuMepe. ..)
9.ITpo6nemsl meHTpaNu3alnuy U ACIEHTPAIN3aliH B YIIPaBICHUN OpTraHu3anueit
10.MeHeKMEHT B ICATEIIEHOCTH COBPEMEHHBIX MPEAPUITHI
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11. Be16op 3 pekTHBHOM CUCTEMBI CTUMYIHPOBAHUS TPYAOBOH aKTUBHOCTH paOOTHUKOB Ha TIPEINPHUIATHN CEPBHCA
12.BayTtpudupMeHHbINH yIpaBIeHIeCKHH KOHTPOIIb, €ro (GYHKIMN U OPTaHU3AIMOHHBIE (HOPMBI
13.ConuaibHO-TICHXOJIOTHIECKHAE METOBI YIIPABICHHS

14. ConmabHO-TPYI0BBIE KOH(QIMKTHI B OpTraHU3aIUH, UX PETYIUPOBAHUE U pa3pelIcHue

15. Onwit ynpasienus B CIIIA 1 BO3MOKHOCTH €T0 UCTIOJIh30BaHUS B YCIOBHIX COBpeMeHHOUW Poccun

16. OmbIT yripaBIeHUs Ha MPEANPUATHAX SMTOHNN B BO3MOYKHOCTH €T0 HCIIOJB30BAHUS B POCCUHCKUX YCIOBUAX

17. MexIUuHOCTHBIC KOH(MIMKTHI B OPraHU3aLMU U UX YPETyITUPOBAHHE

18. IIpuHIUIBI HOCTPOEHUS CTPYKTYP YIPABICHUS

19.CpaBHUTENBHBIN aHATH3 CUCTEM MOJATOTOBKH U IEPEIIOATOTOBKH MEHEIKEPOB B Pocchu 1 pa3BUTHIX 3apyOeKHBIX

cTpaHax

20. Teopur MOTHBAIIHI U MX HCIIOIB30BAHKUE B CTUMYJIHPOBAHUH TPYJa COTPYIHHKOB
21. CyIHOCTh yNpaBJICHUYCCKUAX PEIICHUN, OCHOBHBIC METOJIBI U CTHJIM UX MPHHSATHS
22 .XapakTeprCTHKa COBPEMEHHBIX THIIOB CTPYKTYP YIIPaBICHUS

23. Opranu3anoHHast KyJIbTypa M CITIOCOOBI €€ pa3BUTHS

24, ConaibHO-TICUXOJIOTHIESCKUH KIIMMAT U TIPOAYKTUBHOCTH OPTaHU3AINH

KpuTepuu u nikaJjia olieHMBaHusI KypcoBoii paGoThl
OlleHKa BBICTABISIETCSI C yYETOM KauyecTBa BBIMOJHEHHOH pabOThl M PE3yJbTATOB 3alMThl U BBICTABISETCS B

3a4YC€THYIO KHUIKKY, a 3aTEM, B ,HaJ'ILHeﬁHIeM, C BBIIIMCKOM npujiaracTcs K JUIljioMy. CTyL[eHTLI, HC HallMCaBIINEC KYPCOBYIO
pa60Ty, CUNUTAIOTCA UMCIOIIUMHA aKaACMHUYCCKYIO 3aJOJKCHHOCTb.

Onenka Kpurtepuu

OTJIHYHO «Omauuno» - CTaBUTCA 3a pa60Ty, B KOTOpOﬁ IIOKa3aHbl OTJIMYHBIC 3HAHUA U IOHUMaHHEC KaK

TEOPETHYECCKOTO, TaK M (PaKTHYSCKOTO MaTepualia, HOPMAaTHBHO-IIPABOBOM Oa3bl: yMEHHE
0000IIaTh ¥ JeJaTh BBIBOJBI, TBEPAOC 3HAHHUEC TOCYJAPCTBCHHO-IPABOBBIX MMOHATUH U
KaTeropui, WX aJeKBaTHOC YIOTPEOJICHUE, sCHAs JIOTHKA W3JIOKCHUS, TPaMOTHOCTh U
BBIPA3UTEILHOCTh MUChMEHHOW peun. CTyIEeHT Ha 3alluTe TOKa3bIBacT 3HAHWE MaTepuaa,
OBJIaJICHHE TEMOM.

Xopoiio «Xopowoy - craButcs 3a paboTy, B KOTOPOIl IPOAEMOHCTPHPOBAHO XOpOIlee 3HAHUE

MaTepuaia, HO TPH 3TOM B TOH WJIM WHOW CTENEHHW YITyHICHBI HEKOTOPHIE AaCIEKTHI;
M3J0KECHWE MaTepHuaja HEeCHCTEMAaTH3WPOBaHHOE U HE IMOCIEIOBAaTENBHOE; BBIBOJBI
HEJIOCTaTOYHO OOOCHOBAHBI, [OIYIICHBI OTACIbHBIC HE3HAUYHWTENbHBIE OMMOKH B
ompeneneHusaX. Ha 3ammTe cTyaeHT BiajgeeT MaTepHaioM, HO HE BCerja MOXKET CBS3aTh
pazienbl, MHOTIa TyTAeTCs B ONpeAETICHUSIX.

YnoBiaeTBopuTeILHO «Yooenemeopumensnoy - craButcs 3a padoTy, B KOTOpPOH UMEIOTCS CYIIECTBEHHbIE MTPOOEITBI

B TEOPETMYECKHX 3HAHMSX, ONpPEJEeNCHHUSIX NPaBOBBIX HMCTOYHHMKOB;  H3JIOKECHHE
HECHCTEMaTU3UPOBaHHOE, HEaPT'yMEHTUPOBAHHOE, COACPKHUT CEPhE3HbIC OIMMOKH B BBIBOJAAX
u onpeneneHusx. [lyraercst B MaTepruanax paboTHL

Bo Becex 3-x cimywasx mnpaBWIbHO OGOPMIICH Hay4YHO-CIIPABOYHBIM MaTepuall, CIHCOK
JUTEpaTypl W HOPMAaTHBHBIX aKTOB. BpblnepkaHa CTpyKTypa paOoThl, MaTepuai
COOTBETCTBYET Ha3BaHUIO Pa3AEiIoB.

HeynosiersopureibHo | «Heyooenemeopumensno» - craButcs 3a paboty, BO BpeMs 3alIUTHl KOTOPOH HE PacKpPHITHI

[IOCTaBJICHHBIE BOMPOCHI, TPOSBICHO HE3HAHHE OCHOBHBIX TEOPETHYCCKUX MOHATHH,
HEOCO3HAHHOCTh W HENOHHUMAaHWE CYTH H3jaraeMoro marepuaina. HempaBuibHO odopmiteH
HAyYHO-CIIPABOYHBIN MaTepHall, CIIUCOK JUTEPATyphl; paboTa HE CTPYKTYPUPOBaHA, BEIBOBI
HE COOTBETCTBYIOT ITOCTABJICHHBIM 3a7[adaM.
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TumnoBble KOHTPOJIbHBIE BONMPOCHI IS YCTHOI'O ONMPOCA HA IK3aMeHe
Mopenb NpuHATUS yIPABICHUYECKUX PELICHUM Ha NPENNPUITUIX CepBHUCa
Mertobl IPUHATHUS YIPABICHYECKUX PEIICHUN
3aayy NPUHATHUS YIIPABICHYECKUX PEIICHUH.
[IpuHsATHE yIpaBICHYECKUX PEIICHUIA C YIeTOM TPeOOBaHUM MOTPeOUTEINS
IToHsiTHE KOMMYHUKALIUK B OpraHU3aluu
KommyHukanmu v BUABI CBSI3€H B OpraHU3aLUN
Oransl KOMMYHHAKAIIHOHHOTO TIpoIiecca
KomMmyHUKamoHHBIE CeTH
KoMMyHUKaIIOHHBIE TEXHOJIOTHH B MEKINIHOCTHOM OOIIECHIH
. IIpon3BoaCTBEHHBIE MTPOLIECCHI B KOHTAKTHOM 30HE
. IIpon3BoACTBEHHBII MK BHITIOJTHEHUS YCIIYT
. JleATenpbHOCTh MPEeaIpPUATHS CEPBHCA C YUCTOM TPEOOBAHUN TOTPEOUTENS
. Crpykrypa mpoliecca OKa3zaHUs! yCIyTH.
. IIpou3BOACTBEHHBIN LIUKI BBITIOJHEHUS YCIYT.
. OyHKUMHU ynpaBiIeHUs NPEANPUITUEM CepBHCa
. Onenka kayecTBa CEpBUCHOTO MPEATIPUSTHUS
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17. TloHsTHE KavYecTBa yCIyT

18. CucTeMHBIH IOAXOM K YIIPABICHUIO KAY€CTBOM YCIIYT.

19. VYnpasneHue nepcoHajaoM B KIHNEHTOOPUCHTUPOBAHHOM OpraHn3aluu
20. 3HaYMMOCTH TIEpCOHAJA KaK TJIABHOTO pecypca B KOMIIAHUH CepBHCa
21. Ilemu ympaBieHus IePCOHATIOM

22. OcHoBHBIC (DYHKIIMH YIPABICHUS TIEPCOHATIOM

23. KOH(IUKTHI: THITBI U IPUYAHBI

24. CnocoObl yperynupoBaHus U pa3petieHus KOHQINKTOB

25. Metoasl pa3penieHust KOH(INKTOB

26. B3auMojeicTBHE YeIOBEKA U TPYIIIIBL.

27. TloBblenne 3¢ HeKTUBHOCTH (HOPMABHBIX TPYIIIL.

28. CymHocTh ¥ (GYHKIMH KaIPOBOTO MCHEIKMCHTA.

TunoBble CUTYaIHOHHBIE 321a4M [JIs1 IK3aMeHa
3ananue 1

TloctuaNYHBIN KOoMIUTeKC «[IpUBETIMBEINA Oeper» OCYIIECTBIISET CBOIO NIEATEIHPHOCTh B TPEX OCHOBHBIX HAIPABJICHUSX:
MIPEIOCTABJICHNE YCIYT BPEMEHHOTO MPOXXUBAHUS, OKa3aHHWE O3J0POBUTEIBHBIX W JIEYCOHBIX MEIUIWHCKHX YCIYT, yCIyT
00IECTBEHHOTO MTUTAHHS.

JIns  Ka4ecTBEHHOTO OOCITY>KUBaHHS MOTPEOUTENCH W OCYHMICCTBICHHUS OCHOBHBIX XO3SWCTBCHHBIX IIPOILIECCOB
TOCTHHUYHBIN KOMIUICKC OCHAIICH HEOOXO0AUMBIM COBPEMEHHBIM 000PYI0BAHUEM U XO35HICTBEHHBIM HHBEHTAPEM.

CoXpaHHOCTh MAaTEPHAJBHBIX IICHHOCTEH, a TAKXKE IKCIEPTH3a UX IKCIUTYaTallMOHHOTO COCTOSIHHS 00ECIICYMBACTCS
WHBEHTApH3AIHCH.

3amaum:

1.HazoBute HEOOXOAMMEBIE PECYpChl HJs TPEAOCTABICHHS JIEYEOHO-03IOPOBUTENBHBIX YCIYT, YYWUTHIBAas, YTO B
OpraHu3auy Tpolecca OONbIIOe BHUMAHHUE YJEISIETCS HCIIONB30BAHUIO MPHPOIHO-IEYEOHBIX (DAKTOPOB PErHOHATHHOTO
KOMITOHEHTA.

2.KakoBbI CPOKH MPOBENCHUS WHBEHTAPHU3AIMH MaTEPUAIBHBIX IIEHHOCTEH, YTO NAIOT Pe3yIbTaThl HHBEHTAPU3AUU U
KaKOB IOPSIIOK BO3MEIIECHHUS HEOCTaun?

3. Kakue cranmapThl ymnpaBieHHsS MEPCOHATIOM IS JAHHOTO Tpeanpustus Bel morim Obl mpemioxutb. OO00CHyWTe
OTBET.

Kpurepnu u mkaja oneHKH YK3aMeHAa M0 AUCIUATILIHHE

OIICHKA OTJIIMYHOY» BHICTABJISACTCS CTYICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATAeT, XapaKTepPUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICIIIHN
(TIoN0XKEeHMiT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTH OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
U3JTI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGeCCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIICCTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIISAEMbBIC CTYICHTAMHU.

O11eHKa «XOPOIII0» BBICTABISIETCSI CTYACHTY, €CIIH:
MPaBUJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OMINOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHHWE OIPEACICHHH MOHSATHH, OCHOBHBIX IIOJIOXKCHHUH, PACCMOTPEHHE Pa3IHYHBIX TOYEK
3peHust (eClii BONPOC IPEAIoJIaraeT, XapakKTepuCTHKa KOHLENIMH (II0JI0KEHHUH) pa3sHbIX aBTOPOB), PACKPBITHE COJCPKaHUS
BONPOCA, YCTAHOBJIEHHE BHYTPUIIPEAMETHBIX U MEXKIPEAMETHBIX CBS3EH;
COOCTBCHHBI aHaJIM3 M OLEHKAa M3JaraéMoro marepuaiga (€ciy BONPOC NPEAINOJaraeT, COMOCTAaBJICHUE KOHIEMIHN
(moNIOKEeHM) pa3HBIX ABTOPOB), OTCYTCTBYIOT NPHUMEpPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K HMHTErpalud TEOPETUYECKHX
3HAHMH M IPAKTHKH), c1aboe pacCKphITHE BO3MOKHBIX IIPOTHBOPEUMiL, TPOOJIEM, UX OLICHKA;
JIOCTaTOYHAsl YETKOCTh, IOCJIEA0BATENIbHOCTh U TPAMOTHOCTD PEUy;
CaMOCTOSATENIBHOCTh M B OCHOBHOM IIPAaBWJIBHOCTb PELICHUS CUTYallMOHHOTO 3aJaHus, YBEPEHHOCTb, JIOTHYHOCTb,
MIOCJIEI0BATENILHOCTD M APTYMEHTHPOBAHHOCTD N3JI0)KEHHSI CBOETO PEIICHHS, HCIIONB3YsI MOHSTHS PO(ECCHOHATBHON Cepsl;
JIOCTaTOYHOCTh U 0OOCHOBAHHOCTD;
JIOITYCKAIOTCS OT/ICJIbHBIE HECYIIECTBECHHBIE OINOKH, NCTIPABISIEMBIE CTYJCHTOM II0OCTIE YKa3aHH NPEIoaBaTes Ha HHUX.

OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABIISCTCS CTYJCHTY, CCIIH:
MPAaBUJIBHOCTh U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEHTapHOE 3HAHWC OMNPCACICHUN IMOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHUN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKphITHE COJCPIKAHHS BOIPOCA, YCTAHOBJICHHE BHYTPHITPEAMETHBIX U MEXKIIPEIMETHBIX CBS3EH;

16



3aTpyJHEHUs. TPH BBISBICHUHM MPUYMHHO-CICJICTBEHHBIX CBsI3ed M (OPMYIMPOBKE OCHOBHBIX IOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB MPH OTBETE HA BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHICMIHUN
(TIoI0XKEeHMT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET MOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
riy0OKO M JIOKa3aTesibHO OOOCHOBATh CBOM CYXJIEHHS WIIM MPHUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O
MEXANUCIMIUIMHAPHBIX CBA3SX;
HEeMOoCJIeJ0BAaTEIbHOCTD PU M3JI0KEHHH MaTepuaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIICCTBCHHBIC OMIUOKH, CIA00 apryMEHTHPOBAJI CBOC PCIICHHE, UCIONb3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOMTYCKAITCS OTACIBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIISICMbBIC C TOMOIIBIO TPEIIOaBaTeIs.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABISETCS CTYICHTY, €CII;
M3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIIHE ONIEPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000IICHMS, BBIBOJIBI ITPHU OTBETE HA BOIIPOC;
He OTBETHJI Ha BOTIPOC MJIM OTBETHII C TPYOBIMH OIINOKAMHU;
JIOMYCKAIOTCS CYIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C TOMOIIBIO MPEo1aBaTeNs.

8. YYEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE TN CHUITJINHBI

8.1. OcHoBHas IuTepaTypa

1. Mortbimmaa, M. C. MeHeIKMEHT B COIMAILHO-KYJIBTYPHOM CEpBUCE M Typu3Me : yueOHuk s By3oB / M. C.
Mortbimmna, A. C. bonbmakos, B. . Muxaiinos ; nog penakuueit M. C. MOTBIIIUHON. — 2-€ U3J., UcHp. U gorn. — MockBa :
WznarenscrBo FOpaiit, 2025. — 282 ¢. — (Beicmiee oopazoBanue). — ISBN 978-5-534-10440-0. — TekcT : 37€KTpOHHBIH //
Oo6pa3zoBarenbHas wiatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565332

2. ®eneneBa, 1. H. MeHemKMEHT B COLMAIbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : ydeOHHMK Juis By3oB / M. H.
®enenena, B. [1. Hexopomikos, JI. K. Komapoga ; otBercTBeHHbIH peaaktop B. I1. HexoponikoB. — 2-¢ u3., mepepad. u JoI.
— Mocksa : UznatensctBo Opaiit, 2025. — 205 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-06479-7. — Tekcr :
aekTpoHHbIN // ObpaszoBatenbHas mnatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/562360

8.2. lonmoiHuTeNbHASA JTUTEPATYPA

1. AnekceeB, A. A. VHHOBaIMOHHBIN MEHEDKMEHT : YIeOHUK M TIPAKTHUKYM JJIs By30B / A. A. AnekceeB. — 2-¢ U3[I.,
niepepab. u gon. — Mocksa : UzmatenbctBo HOpaiit, 2025. — 259 ¢. — (Bwicmiee o6pazoBanne). — ISBN 978-5-534-03166-
9. — Texcr : anexTponHsIi / O6pa3oBarenbHas atdopma OpaiT [caiiT]. — URL: https://urait.ru/bcode/560169

2. CkobOkuH, C. C. CrpaTernuecknii MEHESDKMEHT B WHAYCTPHH TOCTEIPUUMCTBA U TypHu3Ma : yaeOHuK s By30B / C.
C. CxoOkuH. — 2-€ u31., uctp. u gon. — Mocksa : U3natensctBo FOpaiit, 2023. — 442 ¢. — (Bricmee obpa3zoBanue). —
ISBN 978-5-534-04473-7. — Texkctr : onexkrtpoHHbld // OOpasoBatenbHas tiardpopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/514814

8.3. [IporpammHoe obecnevyenmne

IIporpamma Microsoft PowerPoint ays mpeMoHCTpanuy Tpe3eHTanud, HOyTOyK C MPOTrpaMMON IS IEMOHCTpaIliu
¢daiinoB ¢ pacmmpenuem AVI, Google Chrome ©Opay3ep ¢ BO3MOXHOCTHIO BBIXOJa B HHTEPHET B pexmMe on-line
(meticTByrormmit WiFi).

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

Hayunast anextponnas oubnaunoreka - http://www.elibrary.ru/

Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/

O6pasoBarenbHas miathopma FOPAT - https://urait.ru/

DnekTpoHHO-0nbOnMHoTeuHas cucreMa ZNANIUM - https://znanium.com

8.5. UndopmaniuoHHbIe CIPABOYHbIE CHCTEMbI

CnpaBoyHo-npaBoBas cucreMa «Koncynsrantllmroc» - http://www.consultant.ru/

8.6. UnTepHeT-pecypchl

HNudopmanmonHo-mpaBoBoit moptan TAPAHT.PY - www.garant.ru

O¢dunransHBI HHTEPHET-TIOPTAT PABOBOH HHPOPMAITHH - http://pravo.gov.ru

[Topran rocygapcTBeHHBIX yeiyT Poccniickoit @enepariuu - https:/ www.gosuslugi.ru

CepBep OpraHoB rocynapcTBeHHOH Biactu Poccutickoit @enepanmu «Odurmanbaas Poccus» - http:// www.gov.ru

8.7. MeToanueckue YKazaHus M0 OCBOCHUIO JUCHHUIIJIUHBI

MeToauyeckue YKa3aHHUA 10 BEICHUI0O KOHCIICKTOB JIeKIuii
KOHCHQKTI/IpOBaHI/Ie JICKIIUH — Ba)KHBIN IIar B 3alIOMHUHAHUHT Marte€pualia, Io3TOMY KOHCIICKT JICKITHIA HeO6XO,I[I/IMO

UMETh KaXIOMY CTYAEHTY. 3alada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIYIIATh IPENoaBaTessl, aHAIH3UPOBATh U
KOHCIIEKTHPOBaTh HH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHHMATEIHHO
CIIyIIaTh JIEKTOPa, HO ¥ BRIACIATh HaHOOJIEee BAXXHYIO HH(OPMAIMIO M COKPAIICHHO 3alUCHIBATh ee. [Ipu 3TOM 0HO U TO
Ke colepkaHue (DUKCUPYETCs B CO3HAHUM 4YCTHIPE pasa: BO-NCPBBIX, NPH CaMOM CIIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICJISICTCSI TJIABHAS MBICIIb; B-TPETHUX, KOT/Ia MOABICKMBACTCs 0000Iaromas ¢pasa, U, HAKOHEI, MPH 3anucu. MaTtepuan
3armoMHHACTCs 00JIee MOJTHO, TOYHO U MPOYHO.
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Xopowmuii KOHCHEKT — 3aJlof YETKUX OTBETOB Ha 3aHSATHUSAX, XOPOLIEr0 BBHINOJHEHHsI YCTHBIX OIPOCOB,
CaMOCTOSITENIBHBIX W KOHTPOJIBHBIX pa®oT. 3HAUMMOCTh KOHCIEKTHPOBAHWS Ha JICKIMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeHo, uTo coctaBieHNE Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE pasza BpeMsi, He0OX0anMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWSI HYXXKHOW WHGpopManuu. sl SkKoHOMHH BpeMEHH, Tiepe]l KaxXIoi JeKkuueld HeoOXOoauMOo
BHUMATEIBHO TIPOYUTATh MaTepHal MpPeAbIAyIIed JEKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
MN3ydaeMoro Marepuania

KoHcnekt momMoraer He TOJNBKO Jydlle YyCBaMBaTh MaTepuall Ha JIEKIHH, OH OKAa3bIBA€TCS HE3aMEHHM MpH
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYACHTY B NANBHEHIIIEM BaXKHO YMETh O()OPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHUCCKOW WU OBUIM BBIICICHBI TPAQUUCCKH, a TIaBHYI HH(OPMAIHMIO CICAYET BBIICIATH B
CaMOCTOSTENIbHBIC a03ambl, GUKCHpys ec Ooyiee KPYMHBIMH OYKBAMHU HIIM I[BETHBIMH MapkepamMu. KOHCHEKT NoJKeH
UMETB TOJISL IS 3aMETOK. DTO MOTYT OBITh OnONnorpaduueckue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTApHH.

MeToanyeckne ykazaHus 10 MOAr0TOBKe K YCTHOMY ONpPOCY

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [lyig sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, IMyOauKammy, nHpopmMarmo nu3 HTepHeT-pecypcoB.

Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL CoAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKE WIH APYrod PEKOMEHIOBAHHOW IUTEpaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BBICTYIUICHUS IO OTICIBHBIM
MPOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoOB B 3aBHCUMOCTH OT CJIO)KHOCTH TEMBI M OCOOCHHOCTEH OpraHU3anny CTYAEHTOM CBOEH CaMOCTOSITEILHOM paboTHI.

MeTtoanyecKkue yKa3aHUsl MO MOATOTOBKe K 3aHATUAM CEMHHAPCKOIo TUNA (MIPaKTHYeCKUe 3aHATHS)

Sansatust cemuHapckoro tumna (3CT) SBISIOTCS OMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Llenp 3aHsTHIl 3aKiooyaeTcs B YSICHEHHHM M YCBOCHUHM CTYACHTAMU Ba)XHEHIIUX MPABOBBIX KaTETOPHH W TMOHATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHIEH W MMEIOMNX MPUHIMIIHAAIEHOE METOIOJOTHYECKOE M TPAKTHYECKOE 3HAYCHHE IS
BCET0 KOMIUIEKCA IPaBOBBIX HAYK.

B xoxe 3CT cTyAeHT 3akperuisieT U YriayOJiseT 3HAHUS, MMOJIyYCHHBIC HA JICKIUSIX U B XOJEC CaMOCTOSTCILHOM
MOJTOTOBKH, IPUOOpPETACT HABBIKM HAYYHOTO MBINUICHHS, 00pabOTKHM OOIIel W CHenuaibHOW WH(GOpPMAIMK O TpaBe,
YMEHUE MOCIIEA0BATEIIFHO, YETKO U apTYMEHTUPOBAHO H3JIaraTh CBOU MBICIH, OTCTAUBATh COOCTBCHHBIC TIO3UIIUH.

IMmawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIArTCs
MpenoaBaTeIeM Ha BBOJHBIX 3aHATHSIX WM B METOJMYECKUX YKa3aHUSAX IO JTAHHOUN TUCIHUIUIAHE.

[Ipexne yeM NpUCTYNHUTh K W3YYEHHIO TEMBI, HEOOXOIMMO MIPOCMOTPETh OCHOBHEIC BOIIPOCHI IIaHA CEMHHApA.
Haumnas monmrotoBky k 3CT, crymeHTam HEOOXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIUH, pa3elibl
y4eOHUKOB U Y4EOHBIX ITOCOOHUH, YTOOBI IMOYIHUTh 00IIee MPECTaBICHHE O MECTE M 3HAUCHNUU TEMBI B U3y9aeMOM Kypce.
3areM ciegyeT mopaboTaTh C JONOJHWUTENBHOW JUTEPaTypol, CAeIaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIOBaHHBIM HCTOYHHKAM.

Ha 3CT xaxnplii ero y4aCTHHK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IOCTABJICHHBIM B ILJIaHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYI0 aKTUBHOCTh TPU UX PACCMOTPECHUU. BBICTYIJICHUE TOKHO CTPOUTHCS CBOOOIHO,
yOeauTebHO M apryMeHTHpOoBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHUIO TEKCTa), HE JOIyCKAaeTCs M IPOCTOE YTCHHE KOHCIEKTa, TeM Oosiee ydeOHHKa.
Heo0xoanmMo, 4T00BI BBICTYIMAIOLIMIA MPOSBISI COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBAJT CBOC
JMYHOE MHEHHE, TOHNMaHKe, 000CHOBBIBAI €TO M MOT CIIeNIaTh MPaBMUIIBHBIE BRIBOJBI U3 CKazaHHOTO. [Ipn 3TOM cTyneHT
MOJKET OOpamaThCs K 3aIUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI ¥ JONOITHUTEFHON JIUTEPATYpPHI, (PaKkThl 1 HAOIIOAEHUS COBPEMEHHO KU3HH U T. 1.

BoKpyr Takoro BEICTYIUICHHS MOTYT pPa3rOpeThesl CIIOPHI, JUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHUTHCS
Kaxnerid. [IpemomaBatens, B CBOIO odeperb, OyleT BHUMATEIbHO W KPUTHYECKH CIYIIATh, ITOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTYICHTOB, yJaBJIMBaTh HEIOCTATKU U OIIUOKH, KOPPCKTHUPOBATh WX 3HAHWS, W, B CIy4ae HEOOXOIMMOCTHU
pa3pelunThb CIIOPHYIO CUTYALHIO.

3CT sBnsiercst BaxkHeimed GopMoii yCBOSHHS 3HaHUIA.

Brnasenue MOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOCHHMHM WX BeChbMa
3(h(}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TSPMUHOIOTMYCCKUX JIUKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yIoTCs pa3INdHbIe BUABI YCTHOTO OIPOCa: IKCIPECC-OIIPOC, OMPOC-HHBEPCHSI.
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Dkcnpecc-onpoc — 3TO TIPEIUIOKEHUE PACKPHITh Ha3BaHHBbIC HOHATHUS. Onpoc-uneepcus, B OTIMYUE OT 3aIaHUs
MOSCHUTH 3HAUEHHNE TEPMHHA, IPEIUIOKEHIE TIOCTABUTh BONPOCHL. Takoi mpreM crnocoOCTBYET HE MPOCTO «y3HABAHHIO
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mo mpemIoKEeHHUIO MperogaBaTelis MOTYT OBITh MPOBEACHBI B BHJIE CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxnmaeMoil TeMbl, B (popMe BBICTYIJICHHH C 3apaHee TOATOTOBICHHBIMH JOKJIagaMHu (dCce) 1O PEeKOMEHIYEeMbBIM
BOIIPOCAaM U WX TOCIEAYIOUIETo 00CYyXIeHuA. B Xoxe 3aHATHI CTYIOCHTHI MOTYT BBHINIOJNHSATH NHCEMEHHBIC 3aJaHUS 10
BOIIPOCaM TEMBI, OTBEYATh HA KOHTPOJBHBIC TECTHl. TakKe NPaKTHUKyeTCs NPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIacce B MHTEPAaKTUBHOH (hopme (0OyUarolye urpsl, TECTUPOBAHUE).

IMoaroroska k 3CT mpoxoIsT B HECKOJIBKO 3TAIOB: BO-NEPBBIX, HEOOXOAMMO BHUMATEIBEHO M3YYHUTh BOIPOCH! U
JUTEpaTypy, PEKOMEHIOBAaHHYIO JUISl aHAJIN3a; BO-BTOPBIX, CIEAYET IPOU3BECTH HOMCK JONOIHUTEIEHONH HHPOPMAIUN 13
M3BECTHBIX HCTOYHHKOB (9TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; JIOMAIHHE W BY30BCKHE OHMOJIMOTEKH; KaOMHET
KoAN(UKAIMK U T.X.). B TpeTbUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH y4aCTHU
IpernoaaBaTessi, y KOTOPOIO MOXHO TPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHSA. B-4eTBepTHIX,
MOATOTOBKA K CEMHHApy MOXKET OBITh Kak WHAWBHUAYAIFHOW, TaK U KOJUIEKTHBHOW (COBMECTHOE OOCYXIEHHE BOIPOCOB
CEMHHApa, pCEIIeHHe KazyCoB, 3agad). B-IATHIX, MOATOTOBKY K CEMHHApy MOXKHO TIPOBOAWTH (PKENaTeNbHO) B
MICEMEHHOM BHJIE, COCTABIISASA KOHCIEKT JIUTEPATYPHI IT0 TEME TN KOHCIIEKT OTBETa Ha BOIIPOCHI CEMUHapa. B-1ecTrIx,
IpU TOATOTOBKE K CEMHMHAapy HEOOXOIMMO NPOBOIMTH PEHETHIMH, €CIIM ATO CBS3aHA C JICJIOBBIMU WUTPAMH, POJIEBBIMHU
urpamu. B-cepMBbIX, IpH MOJTOTOBKE K IIPAKTHYECKOMY 3aHSATHIO CTYAEHTY HE00X0JUMO 0c000€ BHUMaHKE 00paTUTh Ha
COCTOSIHHE 3aKOHOJATEIbCTBA, KOTOPOE OYEHb AMHAMUYHO M MOXKET H3MCHHUTHCS HAKaHyHE 3aHATHA. B-BOCBMBIX,
CTYIIEHT JOJDKEH Oo0paTuTh BHUMAaHHE Ha CTEleHb HAy4YHOW pa3pabOTaHHOCTH TEMbl B CMEKHBIX AWCIMIUIMHAX:
¢unocoduu, TOJINTONOTHH, COLUOIOTUHI, UCTOPHHU, KYJIBTYPOJIOTH U JPYTHX.

MeTtoanuyecKkue yKa3aHHUs N0 OPTraHU3AIUH CAMOCTOATEIbHOH Pa0oThI CTY/ICHTA

Jlist nHaMBHyann3anuy o0pa3oBaTesIbHOTO Nporecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30BYIO
1 JIOTIOTHUTEIBHYIO.

BbazoBas CP obecrneunBaeT MOATOTOBKY CTyIEHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPONPHITHSM
U BCeX OUCLUIUINH y4eOHOTo TuiaHa. Pe3ymbTaTsl 3TOH MOATOTOBKH MPOSBISMIOTCS B aKTUBHOCTH CTYACHTA Ha 3aHATHAX U B
Ka4yecTBE BBHIITOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJaHUM, CIEIaHHBIX JOKJIAZ0B U IPYTHX (GOPM TEKYIIETO KOHTPOJIS.
BbazoBas CP moxer Brumo4ath cienyronie (GopMbel paboT: HW3ydeHHe JEKIIMOHHOTO MaTepHaja, MpeayCcMaTpHUBAIoIIne
popabOTKy KOHCIEKTa JEeKUUH U yueOHOH JUTepaTypshl; TOUCK (11oa00p) U 0030p JUTEPaTyphl M AJIEKTPOHHBIX UCTOYHHKOB
nH(popManny 1Mo UHAUBUIAYAIBHO 3aJaHHON MPOoOJIeMe Kypca; BBIINOJHEHUE JOMAIIHETO 3aaHusl WK JIOMaITHe KOHTPOJIbHON
paboThl, BHIJABaEMbIX Ha NPAKTUYECKHX 3aHATHAX; U3yYCHUE Marepualia, BBIHECEHHOTO Ha CaMOCTOSTEIIBHOE H3Y4EHHE;
MOJIrOTOBKA K TMPAaKTUYECKMM 3aHSATHSIM; IIOJrOTOBKA K KOHTPOJBHOW paboTe WM KOJUIOKBHYMY; IOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalcaHue pedepara (3cce) o 3aaHHON podiemMe.

Jononnurenshast CP HampaBieHa Ha yriyOJeHHE W 3akpelyIeHWEe 3HAHMW CTYJEHTa, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB TI0 TpoOyieMaThke y4deOHOW aucrumuinHbl. K Hell OTHOCATCS: MOATOTOBKAa K 3K3aMEHY; BBIIIOJTHEHHE KypCOBOH
paboOTHI WM TPOEKTa; HCCIIENOBaTeNbCKas paboTa W ydacTHe B HAyYHBIX CTYACHYECKHX KOH(EpeHIMAX, CeMUHapax W
OIIMMIIMAJAaX; aHAJIM3 HAyJYHOW MyOJIMKAIlMH II0 3apaHee OIpEesICHHON NperoAaBaTelieM TeMe; aHajlW3 CTaTHCTUYECKHX U
(aKkTHUECKUX MaTepHajoB IO 3aJaHHOH TeMme, NpPOBENEHHE pacdyeToB, COCTABICHHE CXEM W MOJENed Ha OCHOBE
CTaTHCTHYECKUX MATEPHAJIOB U JIp.

B yuebHOM mporiecce BBIACTSAIOT IBa BHIA CAMOCTOSTEIBHOM paOOTHI: ayaWTOpHAS W BHEAYIHTOpPHAs. AyTUTOpHAs
caMoCTosTeNIbHass paboTa IO JAWCLUIUIMHE BBIIOJNHSETCS Ha y4YeOHBIX 3aHATHAX I10Jl HENOCPEACTBEHHBIM PYKOBOICTBOM
IpenoaaBaTes v 1o ero 3aaanusiM. OCHOBHBIMH ()OPMaMH CaMOCTOSITENILHOH PabOThI CTYAEHTOB C Y4aCTHEM IperoaBarTeei
SIBIISIFOTCS: TEKYIINE KOHCYJIbTAIMH; KOJJIOKBUYM Kak ()OpMa KOHTPOJIS OCBOCHHS TEOPETUUECKOTO COJCPIKAHMS JUCLUILINH;
npueM U pa30op JOMaIIHMX 3aaHui (B 4achl MPAKTHYECKUX 3aHATHI); BBIIIOJIHEHNE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMCLUILIMH (PyKOBOJCTBO, KOHCYJIbTUPOBAHHE M 3alUTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbBIC YYECOHBIM IUIAHOM);
MIPOXOXKICHNE U 0(OPMIIEHHE PE3yIbTaTOB MPAKTHK (PYKOBOJCTBO M OIIEHKA YPOBHS c(hOpMUPOBAHHOCTH PO ECCHOHATBHBIX
YMCHHH W HaBBIKOB); BBIIIOJHEHHE BBHITYCKHON KBaTH(PHKAIMOHHOW pabOTHI (PyKOBOJCTBO, KOHCYJIBTUPOBAHWE W 3aIlWTa
BBITTYCKHBIX KBaJTHU(PUKAITMOHHBIX PaboT) U Ap.

BaeaynnTopHast camocTosiTenbHas paboTa BBINOJHACTCS CTYASHTOM II0 3aJaHUIO MpernojaBaTens, HO 0e3 ero

HENOCPEACTBEHHOr0 y4acTuss. OCHOBHBIMH (POPMAMHU CaMOCTOSTECIBLHOW PabOThI CTYACHTOB O3 ydacTHs MpEroiaBaTeici
SIBIISIIOTCS: (POPMUPOBAHME W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUMHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30oBaTebHbIE PECYpPChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
IIp.); Hamucanue pedeparToB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHUH, NOKJIAIO0B, 3alaHui);
COCTaBJICHUE aHHOTHPOBAHHOTO CIMCKa CTATeH M3 COOTBETCTBYIOIMX JKYPHAJIOB MO OTpPAcisiM 3HAHHH (IEeJarorudeckux,
MICUXOJIOTHYECKHUX, METOIMICCKUX U JIP.); YIIIyOIeHHbIH aHAIN3 HAYYHO-METOJUYECKOl uTeparyphbl (HOATOTOBKA PELICH3HH,
aHHOTAlMH HA CTAaThlO, MOCOOME M Jp.); BBINOJHEHHE 3aJaHuil 1Mo cOOopy MaTepuana BO BpeMs MNPAKTHKH; OBIAJCHHE
CTYJCHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC HM3Y4YCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HMCIIOJIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
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COCTaBJIGHHE TIJIOCCapHs, KPOCCBOpJAA IO KOHKPETHOW TeMe; MOArOTOBKa K 3aHSATHAM, IPOBOJMMBIM C HCIIOJIb30BaHUEM
aKTHBHBIX (OpM 00ydeHUs (KPYTIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHM3 JACIOBBIX CUTyalnid (MUHU-KeHcOB). [ paHUIIBI
MEXTy STUMH BUIaMHU pab0T OTHOCHUTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCs.

MeTtoauueckne yKa3aHus 10 MOATOTOBKe K TECTHPOBAHMUIO

VYcnemHoe BBINIOJIHEHNE TECTOBBIX 33/IaHHUM SBIISICTCS HEOOXOIUMBIM YCIOBHEM MTOTOBOH MOJIOKUTEILHON OLEHKH B
COOTBETCTBUM C pEHTHHrOBOI cucTeMoii 0oOydeHMs. BrInoiHeHHMEe TECTOBBIX 3aaHUH IPEAOCTABIISIET CTYACHTaM
BO3MOXXHOCTh CaMOCTOSTENIbHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAaHHUH, OOHApyKHBAaTh MNpPOOENbl B 3HAHHUAX U
MPUHUMATh MEpHI TI0 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISET 3aKPEMHTh M BOCCTAHOBUTH B
MaMsTH TpoiAeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHil MCIIONB30BaHA KaK 3aKpbhITas, TaK U OTKpbITas popma. Y
CTYICHTAa €CTb BO3MOXKHOCTH BBIOOpa TMPAaBHIBHOTO OTBETA WJIM HECKONBKHX IIPAaBIIIBHBIX OTBETOB U3 YHCIa
MIPEUTOKEHHBIX BapHaHTOB. [y BHITIOTHEHUS TECTOBBIX 3aJaHUHA CTYACHTHI TOJDKHBI M3YUUTH JEKIIMOHHBIM MaTepHal Io
TeMe, COOTBETCTBYIOIIHE Pa3Aeibl YIeOHNKOB, yIeOHBIX MOCOOUH M APYTUX HCTOYHHUKOB.

Ecim kakre—T0 BOTIPOCH! BBIHECEHBI IPETIOAABATEIEM HA CAMOCTOATEFHOE H3YUCHHUE, CIIeAyeT 00paTHThCS K ydeOHOH
JIUTEpaType, PEKOMEHIOBAaHHOHM TNperojaBaTeNeM B KauyecTBE WCTOYHHMKA CBeACHWH. Takke IpH TOIrOTOBKE K
TECTUPOBAHHUIO CJEAYeT IPOCMOTPETh KOHCIEKT TPAKTUYECKUX 3aHATHH W BBLACIHTb B IPAKTHUECKHE 3aJaHUs,
OTHOCSIIMECS K JAaHHOMY paszeny. Eciu 3amaHusi Ha Kakne-TO TeMbl He OBLTM pa3oOpaHbl Ha 3aHATHSX (MM pEIICHHS
KOTOPBIX OKa3alliCh HE MOHSATHIMH), CIEAYEeT OOpaTHThCS K y4eOHOH JIMTepaType, peKOMEHIOBAaHHOW ITpenojaBaTeieM B
KavyecTBe MCTOYHHKA cBeJeHUH. [101e3H0 caMOCTOSTENFHO PEIUTh HECKOJIBKO THITHYHBIX 33JJaHUH 10 COOTBETCTBYIOIIEMY
pazzeny.

MeTtoan4eckue yKa3aHHs N0 MOATOTOBKe KypcoBOii padoThl

Lenbro KypcoBoi paboThl (IIpOEKTa) SBISIETCSI 0OOTallleHHe 3HAHUI CTYJEHTOB, 00y4YE€HHE METO/aM TEOPETUUECKOTo
aHanmM3a SBJICHUHA M 3aKOHOMEPHOCTEH HayKW, BHIPaOOTKY HABBIKOB NMPHMEHEHHS TCOPETHUYECKUX 3HAHUNA K KOMIUIEKCHOMY
pemeHnio Mpo¢eCCHOHANBHBIX 3aflad, WCIOJIB30BAHUS CIIPABOYHON IJUTEPATyphl, METOIOB MaTeMaTHYECKOW 0O0pabOTKH
OKCIIEPUMEHTAIBHBIX  JIAHHBIX, KOMITBIOTEPHBIX TeXHOJOrui. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MTOATOTABIIMBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paboThI (TIpOeKTa).

B npouiecce BbIOIHEHUS KypCOBO paboThI (IIPOEKTA) CTYJCHTOM JIOJDKHBI PELIAaThCS CICAYIONIHE 3a/1a4H:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOM TEMBI, OIPEICIUTE €€ HAYIHYIO M MIPAKTHICCKYIO IICHHOCTB;

® YCOBEPIICHCTBOBATH CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA II0 BBHIOpAHHON TeMe B TIPOLECCe W3YUEHUS
NIEpPBOUCTOYHHKOB,;

® 2JIEKBAaTHO BHIOpATh METO]] CCIIEIOBaHMS U cOOpaTh HEOOXOANMBIE JJAHHBIE JUISl OCYIECTBIICHUS aHAIHN3a;

® [IPOAHATM3MPOBATH COOpPaHHBIE JaHHBIC, UCIIOJIB3Ysl COOTBETCTBYIOIINE METO/IbI 00pabOTKU U aHaNN3a HH(POPMALIH;

® U3y4YUTh OCHOBHBIC MEXIYHApOAHBIC U POCCHUICKME HOKYMEHTHI, PEIJIAMEHTHPYIOIIUE CEPBUCHYIO JIESTEIbHOCTD
NPEANPUSTHI COLMAIBHO-KYJIETYPHOTO CEPBHCA U TYPU3MA;

® I3YYNTh TPEeOOBaHWS, MPEOBSIBISIEMBIE K IPOSKTHPOBAHHUIO CEPBHUCHON JESATEIBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMH OOCITY>KUBaHHA U TIOPIAIOK 0OecriedeHust KOHTPOJIs 0€301MacHOCTH B Ka4eCTBa YCIIyT;

® 3YYUTh UCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOJIOTHH B CEPBUCHOM JAEITETHHOCTH CEPBUCHBIX MPEINPHUSITHI;

® CIIPOEKTHPOBATH CEPBUCHOE MPEINPHUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUUECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CIIENaTh COOCTBEHHBIE BBIBOIBI
1 pa3paboTaTh PEKOMEHAIMH 110 COBEPIICHCTBOBAHUIO JICSITEIEHOCTH CEPBUCHBIX TPEIIPUSITHI

ITpouecc BBHINOIHEHHS KypCOBOHW pPabOTHI CTYIEHTOM HA4YHMHAETCsl C BbIOOpa TEMBbl. OTO OTBETCTBEHHBIH MOMEHT
paboThI, MOCKOJIBKY OT MPAaBUIILHOTO BEIOOPa TEMBI BO MHOTOM 3aBHCHUT ycIieX Oy/IyIIero Hccie0BaHHs.

MunumanbHbelii 00beM KypcoBoi pabotel — 30 meuartHelX crpanHun Qopmara A4. B KoJMuYecTBO CTpaHHIl HE
BKIIIOYAIOTCs mpuiokeHus. OTJaBicHUE SBISICTCS BTOPOM CTpaHHIICH; MepBas - THUTYIbHBIH JHCT. B  oriaBieHun
MIOCTIEIOBATEIEHO NEPEUNCIIAIOTCS HAUMEHOBaHHE TIIaB, rmaparpad)oB, a Takke YKa3bIBaIOTCS HOMEpa CTPAHHWIl, HA KOTOPHIX
OHH Pa3MEUIaroTCs.

OCHOBHOM 3amadeil KypcoBOW pabOTHl SBISAETCS H3yUYEHUE TEOPETHYECKUX AaCIEeKTOB OpPTaHU3aIllid CEPBHCHOM
nestenbHOCcTH Tpennpustuss CKC m T B cooTBeTCTBHM C 3agaHueM. [IpuMepHas CTPYKTypa KypCOBOH pabOTBI MOXKET
BBITJIAZICTh CIEAYIOMINM 00pa3oM:

Beenenne (5 % or o0vema pabotel). Bo «BBeneHuMM» CTyOeHT JOJDKEH YETKO OTpasuTh B yKa3aHHOM
MIOCJIEI0BATEIILHOCTH CIIEIYIOIINE ITOJI0KEHHS:

e O0OCHOBaHHE aKTyaJbHOCTH U 3HAYMMOCTH TEMBI KypCOBOH paboThI;

o OOpMYIMPOBKY LIEJIH U OCHOBHBIX 33J1a4 paboThl;

e OmnpeneneHue npeaMeTa u 00beKTa UCCIICI0BaHNS;

e O0ocHOBaHME BHIOOPA METOM0JIOTMYECKOH M METOIMUECKOH OCHOBBI HCCIICIOBAHMS;

o XapakTepucTUKY (haKTOIOTHIECKON (IMIMUPUUECKOii) 6a3bl KypCcOBOU pabOTHI;
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AKTyaJlbHOCTh pa3pelraeMoil B JaHHOH paboTe mpoOJeMbl ONpeaesseT BBHIOOP TeMBL. AKTyallbHOCTh MOXKET OBITH
M3JI0KEHA C IBYX IMO3UIMIA: KaK Ha MAKpOYPOBHE, TAK I MUKPOYPOBHE.

Hens u 3amaun padboTel. L{eap HOCUT 00IIniA XapakTep, SBIIETCS EMKOH 10 ColepKaHuIo (HO TpH 3TOM (pOpMyTUpyeTCs
KpaTko). PopMynupyeTcst NCX0AS U3 BEIOPAaHHOH TEMBI HCCIIETOBAHMS.

3amaun KOHKPETHU3UPYIOT IIeNb PabOTH, YTOUHSS KPYT BOIPOCOB, KOTOPHIE CTYAEHT CTAaBUT mepex coboil B cBoei
KypcoBoi pabote. OOBIYHO KOJIMYECTBO 3aJ1a4 PABHO KOJUYECTBY naparpados paboThl.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITH HOBBIC HJCU M MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEIICHUIO 3TUX MPoOIeM U
Ap.

[Ipenmer uccnenoBaHus KOHKPETHOE HATIPABICHUE, BRIOPAHHOE CTYICHTOM.

MeETO0IOTHYECKOH ¥ METOIUYECKOW OCHOBOW KYpCOBOW PabOThI JTOJDKHBI MOCITYXKUTHh TPYABI OTCYECTBCHHBIX W
3apyOCIKHBIX ~HCCICIOBATENCH IO KPYI'y H3ydaeMbIX INpoOJieM, HOPMATHUBHO-IIPAaBOBBIC akThl ((enepalbHbIC U
KOHCTUTYIIMOHHBIC 3aKOHBI, 3aKOHBI CyOBEKTOB (enepanuu, akThl I[Ipe3upeHTa W mnpaBuTenbctBa PP — ykasel u
pacropsHKEeHNUs, BEIOMCTBEHHBIC HOPMATHBHEIE AKThI, PETYIUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX U CICIIHATH3UPOBAHHBIX H3IaHHAX.

®dakroslornYecKyl0  (AMIUPHUYECKYI0) 0a3y paboThl MOTYT COCTaBUTh MaTepuansl [ockommrera Poccum
(«CraTtucTudeckuii exeroaHuk», «Poccus B mudpax», «Cratuctuaeckoe o6o3peHue», «IIpecc — BhITyCKny»), IEprOAHIECKIE
m3ganus. ClenyeT yka3aTh HCIIONB3YeMbIe B pa0OTe METOMABI aHAIHM3a (CHCTEMHOTO aHAN3a, YKCIIEPTHBIE METOBI, METOIBI
CTaTHCTHYECKOTO aHAJN3a, COIMOIOTHIECKUE METOIBI U JIp. ).

TeopeTnueckas U MpaKTUYECKasi 3HAYMMOCTh KYPCOBOM pabOThI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh MCIOJB30BaHBI MPH JAIBHCHIICH TEOPETHUYCCKOW U MPAKTHUCCKOW pa3padoTke
npoOJieMm.

Teoperudeckas yacTh (mepBas ryiaBa). B mepBoii riiaBe cHCTEMaTH3UPYIOTCS TEOPETHIECKHUE OCHOBHBI Bcel paboThI, T.€.
JTaeTcsl TeopeTuueckoe 000CHOBAHME IOCIEAYIOMNX MPAKTHIECKNX pa3paborok OHa IODKHA COAEPIKATh aHAIN3 COCTOSTHUS
n3ydaeMor MpoOJieMbl Ha OCHOBE 0030pa HayYHOW, HAyYHO-HH()OPMAIMOHHOW, CIIPABOYHOW JUTEPATyPhI, NEKOMITO3UITUIO
OCHOBHOTO H3y4aeMOTO BOIPOCAa Ha IIOABONPOCH M aHANM3a WX B3aUMOCBSI3H. OOs3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUIOKEHUSI 10 PEHICHUI0 UCCICIyeMOH 3ajave, OMNpPEICIICHUE CTCHCHM MNPUMCHUMOCTH HOBEUIIMX JOCTHXCHUN
OTEUYCCTBECHHOM U 3apy0OekHO# Hayku. [IpencTaBIeHHBIN MaTeprai JOKEH OBITh JIOTHYCCKH CBSI3aH C LIEIBI0 UCCIICIOBAHHUS.
B maparpadax TeopeTH4eckoil yacTh HEOOXOIUMO OTpaKaTh OTJACIBHBIC KOMIIOHCHTHI MPOOJIEMBI W 3aBepuiath ux 2-3
BBIBOJIAMH.

OMOupuYeckas dYacTb BKJIIOYACT ONMCAHME CHCTEMBl MPAKTHYECKOTO WCCICIOBaHHUSA, OOOCHOBaHHE METOIOB
HCCIICOBAHM, aHAIN3 PE3YIbTaTOB SKCIIEPHUMEHTAIFHOTO MCCIIEOBAHMUS, CXEMBI, rpadUIeckne U MaTeMaTHIECKHIE CIIOCOOBI
HHTEPIPETANNHN TTOTYICHHBIX JaHHBIX, BEIBOIBL.

Bce wactu kypcoBoii paboThl JOKHBI OBITH CBSI3aHBI MEXKIY COO0H TakuM 00pa3om, YTOOBI MPH TEPEXoe OT OJIHOMN
gacTH (TJIaBbl) K JPYTroH, paBHO Kak W OT OJHOTrO maparpada K Ipyromy, TEKCT OBbLI IMOCIIeNOBATEbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.. COAEP)KAaHHME TEKCTa B OJHOM YacTH pabOTHl COTJIACOBBIBAJIOCH C TPENBITyHIEH u
MOJITOTABIUBAIIO MEPEXO K MOCIEAYIomeMy pa3aeny. PekoMeHmyeTcs: Takke, 4ToObl BCe TIaBhI U maparpadbl padoThl ObLTH
MIPUMEPHO COPa3MEPHBIMHU APYT K IPYTY, KaK [0 CTPYKTYpPE JACICHUS, TaAK U TI0 00beMy (KOJIUYECTBY CTPAHHMII).

Saxmouenue (10 % ot odbeMa paboOThI) COACPIKUT BHIBOJIBI, ITOITBEPKIAIOIINE WA OMPOBEPTaIOIINe IEPBOHAYATBHBIC
MPEIOI0KEHUS (THUIIOTE3bI), IEPCICKTHBEI TATBHEHIIIEr0 H3yYCHUs, MPOOJIEMBI, CBSI3b C MPAKTUKOA.

JlomkHO BKIIOYaTh OOOOIICHHBIC, KOHKPETHO H3JIOKCHHBIC PE3yNbTAThl HCCICIOBAHUS, & TAKKE NPEIJIOKCHHS H
PEKOMEH/IAITH aBTOPa MO COBEPIICHCTBOBAHUIO UCCIIEAYeMOH MpoOiIeMbl. DTOT pa3esl KypcoBOH pabOTHI MPENIoaraeT, 4To
CTYZICHT, HCXOS U3 MOCTaBJICHHBIX 33124 ¥ MMPOBEICHHOTO UM aHANIN3a, 0000IIaeT coepKanne BCei padoTHI.

[Ipu 3TOM HEOOXOIUMO MOMHHUTbH, YTO BHIBOJBI U PEKOMCHIAIIMH JTOJDKHBI OBITH KPATKUMU, JIOTUYHO BBHITCKAIOIIUMU U3
coliepKaHust pabOThI ¥ YUSTKUMH, JAFOIIUMU TIOJIHOE H SICHOE MPEICTABICHHUE O COJCPKAHUM, 3HAYUMOCTH, 000OCHOBAHHOCTHU U
s pexTHBHOCTH TpeyIaraeMbelx B paboTe perieHuid. BBIBOIBI OTpa)karoTcsi TE3UCHO (10 TMYHKTaM) M JOJDKHBI OTpakaTb
MBICTIH, BBITEKAIOMINE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAJIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIECAYEMOTO
00BeKTa.

Cnrcok MepBOUCTOYHUKOB KYPCOBOH pabOTHI IOMKEH COCTOATh HE MeHee 4eM u3 20 HanMEHOBAHWM, U COCTaBIISICTCS
mo mpaBwiaMm OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAEeT B ceOs MepeueHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHbI MIPY BBIMOJIHCHUU KYPCOBOH pabOTHI M MPECTABISCT COOOM OJTHY U3 CYIIIECTBEHHBIX YaCTCi KYpCOBOU PabOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO JEATCILHOCTh aBTOpPA, W IMOJITOMY IMO3BOJSIET CYAHTH O CTCHCHU
(yHIAMEHTAJILHOCTH MPOBEICHHOTO CTYJICHYCCKOTO UCCIICIOBAHMUS.

[Ipunoxenne comepXUT Bech (paKTHUECKUH MaTepualn >KCIEPHUMEHTAIBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunosxeHUsIX MPUBOAATCS BCIOMOTATEIBHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pekomennyercst pacronarath B MOPSJAKE CCBUIOK B TEKCTe. B 3TOT pasgen KypcoBoil pabOThI ClIEAyeT OTHOCHTH
BCIIOMOTATEIbHBIA MaTepUal, KOTOPHIA MPU BKJIIOYCHHH B OCHOBHYIO 4acTh Pa0OTHI OYAET JIUIIb 3arpOMOXKIATh TEKCT. B
MPHUJIOKCHUU MOXKHO JaTh TAOIUIIBI, (POPMBI BXOJHBIX U BBIXOJIHBIX JOKYMECHTOB, HHCTPYKTUBHBIC MATCPHUAIIbI, aITOPUTMEI U
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MPOTrPaMMEBI PEIICHUS Ha KOMIIBIOTEPE, HHCTPYKIIMU, METOIUKH, TIPOMEKYTOUHBIC PACUYCThI, WILTFOCTPAIIMYA BCIIOMOTaTEeIILHOTO
XapaxTepa, 3aIf0THEHHbBIE (DOPMBI OTIYETHOCTH B APYTUX JOKYMEHTOB.

TekcT pabOTHI BBIMOJHACTCS Ha KOMIIBIOTEPE HA CTAHIAPTHBIX JucTax (popmara A4. PekomMeHIyeTcs MCHOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOW pepaktop «Microsoft Word». Ilpu 3ToM ciienyeT NPUMEHHTb IMOTYTOPHBIA MEXCTPOUYHBIH
nnrepBan. Tun mpudra «Times New Romany». Beicora mpudra nomksa 6b1Th 14 MyHKTOB.

ITo BCceM YeThIpeM CTOpOHAM JINCTA OCTABISIOTCS TOJISL: pasMep jeBoro moist —30 M., mpaBoro — 10 Mwm., HikHEeTO —20
MM., BepxHero — 20 mM. Kaxayio crpaHuiry paboOTHI CIEAyeT HCIIONB30BaTh MOTHOCTHIO, MPOIYCKH JIOMYCTHMBI TOJBKO B
KOHIIE TJIaB.

TekcT momkeH OBITH paszeneH Ha ab3albl, KaXKIbIH U3 KOTOPHIX BKIIOYAECT CAMOCTOSATENBFHYIO MBICIB, COCTOSAIIYIO M3
HECKOJIbKUX TPEIIoKeHNH. AO3al] HAaYWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiisi 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3JIKHAX MPEIOKCHUH.

Martepuan KypcoBoi pabOThl PEKOMEHIyeTCs U3J1araTh OT TPETHErO JIMIA €. Yuciia (aBTOp MpPEeJiaracT) Wid MepBOro
JIUIa MHOXECTBEHHOTO YKCIIa (110 HAIlIEMY MHCHHIO).

Kaxxnast HoBast T71aBa HAYMHACTCSI C HOBOM CTPAHMIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATYPhI, MPUIoKeHUIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTPOKY.

CrpaHHUIBI CIeAyeT HyMEpoBaTh apaOCKUMHM IHdpamMu, coOIogasi CKBO3HYI0 HyMepalnnio To BceMy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IIEHTPE BBEPXY CTPAHMUIIBI.

Ha3Banus riaB 3amuChIBAIOTCS NPONHCHBIMU OYKBaMH CHMMETPUYHO TeKcTy. HasBanus mnaparpad)oB MHUIITYTCS
CTPOYHBIMU OYKBaMH KUPHBIM MIPHUPTOM CUMMETPHYHO TEKCTY.

IlepeHoc cnoB Ha TUTYJBHOM JIMCTE W B 3aroJIOBKax IO TEKCTy He paspemactcs. Ha crpanuie, rae MpPUBOIUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK ITOCIIEIYIOIIEro TeKCTa.

[{uTathl, CTAaTUCTUYECCKHE NAHHBIC W JPYrHE, 3aMMCTBOBAHHBIC M3 JUTCPATYPHBIX MCTOYHHUKOB, MATCPHAIBI JOJKHBI
COMPOBOXKIATHCSA CCBUIKAMH Ha ICPBOMCTOYHUKU. ODJIEMEHTaMH OHOIHOTrpaduyecKOro OMHMCAHHS HCTOYHHUKA SBISIOTCS
(hamMITuM aBTOPOB, HAMMEHOBAHUE Pa0OTHI, CBEJICHHS 00 U3JaHUU U U3JATEeIbCTBE. [IpH MX 3amKCH ClIeyeT 0c000e BHUMAaHUE
YACTATH MPaBWIBHOM paccTaHOBKE Pa3IeNUTENIFHBIX 3HAKOB.

Ecmu B TekcTe pabOTHI MPEACTaBICHBI TaOJIHIBI, TO MX HY)KHO HyMepoBaTh. lIpm 3TOM ciemyeT ydecTs, 4TO TepBas
nugpa Hymeparuu Tabauis! (1) — HoMep TaBsl, a BTOpas (2) — MOPsSIKOBLIH HOMEp TaOauIlB! B TlaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHIIBI TOMEINAI0T HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH Tocie Hee. [lpu nepeHoce TabnMIBI Ha JPYTYIO CTPaHUILY HAa3BaHMA €€ rpad CIeayeT IMOBTOPHUTH W HAJ HEH MOMECTHTh
cnoBa «l/Ipooondcenue mabauysl...». TadIULbl CHAOKAIOT TEMATHYECKUMHM 3ar0JIOBKAMH, KOTOPBIE PAcIoaraioT IMocpeIuHe
CTpaHUIIBI ¥ MUIIYT C MPOMUCHON OYKBBHI M Oe3 TOYKU Ha KoHIe. Ha3zBaHue TaOMuUIBl JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOT'ZIA? He pexoMeHyeTcst pacroJiarathb AB€ MM HECKOJIBKO, TaOJIHI OZHY 3a IPYTOH; UX HAJO0 Pa3lelisiTh TEKCTOM.

Bce wmmroctpanmu (CXeMbl, AMarpamMMbl, rpadukyd) HUMEHYHOTCS PHCYHKaMH. PUCYHKH HYMEpYIOTCS apaOCKuUMuU
mudpamu B npeaenax pasaena. Homep pucyHka COCTOUT U3 HOMeEpa pasziesia U MOPSAKOBOTO HOMEpa PUCYHKA, pa3JelICHHBIX
Toukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTO paszena).

CnrcoK UCTOJIb30BaHHBIX UCTOYHUKOB TIPUBOAMTCS B rocienoBaTensHocT coriaacHo [OCT 7.1.- 94.

MeToanyeckue yKa3zaHus M0 BbIMOJHEHUIO Keiic-3aqaHuii

O3HaKOMJICHHE CTYIEHTOB C TEKCTOM Keica M MOCIETyIOIIUil aHalu3 Keica MOXKET OCYIIECTBIIATHCS 3apaHee (3a
HECKOJIBKO JTHEH IO ero OOCYXKJICHWsI) KaK camocTosTeNlbHas paboTa cryneHToB. OOCYXIeHHE HEOOJBITNX KEHCOB MOXKET
OBITH BKITIOYECHO B YUEOHBIH MPOIecC, H CTYACHTHI MOTYT 3HAKOMUTHCS C HUIMU HETTOCPEICTBEHHO Ha 3aHATHAX.

OO6mrass cxemMa pabOTHI C KEWCOM Ha JTale aHajdm3a MOXKET ObITh TIpEJCTaBJICHA CISAYIONUM 00pa3oM: B MEPBYIO
odepens CIIEAyeT BBIABUTH KIIIOUEBBIC NMPOOJIEMBI Kelica M MOHATh, KaKHEe MMEHHO W3 MPEICTABJICHHBIX TAaHHBIX BAYKHBI VIS
pElIeHUs; BOWTH B CHUTYallMOHHBIH KOHTEKCT Keica, ONpeAeNuTh, KTO €ro TJaBHBIC JACHCTBYIONIWE IUIA, OTOOpaTh
HHPOPMALUIO, HEOOXOIMMYIO JUIS aHAIIN3a, OHSTh, KAKUE TPYJHOCTH MOTYT BOSHUKHYTH IIPH PEIICHUU 3a1a4H.

MakcuManpHass MoJib3a W3 paboThl Hajn KedicaMu OyJaeT W3BICYEHA B TOM ClIydae, €CIH CTYICHTHl NpU
MPEIBAPUTEIFHOM 3HAKOMCTBE C HUMH OyIyT NPUACPKUBATHCS CUCTEMATHYECKOTO MOIX0Aa K UX aHAJU3y, OCHOBHBIC IIArH
KOTOPOTO TPE/ICTABIICHBI HIDKE.

1. Beinummre U3 COOTBETCTBYIONIUX PA3/ICiOB y4COHOW MUCHUIUIMHBI KIFOYEBBIC HICH IS TOTO, YTOOBI OCBEXKHUTH B
MaMSTH TEOPETUYCCKUE KOHIICIIIUU U MTOIX0bI, KOTOpbIe BaM mpecTONT UCIOIb30BaTh MPH aHAU3E Keiica.

2. Berno mpouTHTe Keiic, 9TOOB COCTaBUThL O HEM OOIIee MPeICTaBICHHE.

3. BauMarenpHO MPOYTHTE BONPOCHI K Kecy M yOeIuTech B TOM, 9YTO BBI X0poIo moHsH, 4To Bac mpocsT cienartp.

4. BHOBb NIPOYTHTE TEKCT Kekca, BHUMATEIbHO (UKCHUPYS BCe (aKTOPHI WM MPOOIeMBbl, UMEIONINE OTHOIICHUE K
ITOCTaBJICHHBIM BOIIPOCAM.

5. Ilpomymaiite, Kakue UAECHW W KOHIICIIIIUA COOTHOCSTCS ¢ TIpobiieMamMu, KOTopble Bam mpesaraercs paccCMOTPETh IpH
paboTe ¢ kKeiicoMm.

JIyis ycrienmHoro aHanu3a KeicoB ClieAyeT MPUICPKUBATHCS PsAa MPUHIIUITOB:

UCTOJB3YHTE 3HAHUS, TOJYYCHHBIC B MPOIECCE JICKIIMOHHOTO KypCa;

BHUMATEJIBHO YHUTANTE KEHC AJIs1 O3HAKOMIICHHS ¢ MMEIoLIeics HHPOpMAIUe, He TOPOIUTECH C BHIBOJIAMH;

HE CMEIIMBAUTE MPEIIOI0KCHUS C (paKTamu;

[Ipu npoBeneHNH NHCBMEHHOIO aHajHM3a Kelica MMOMHHUTE, YTO OCHOBHOE TpeOOBaHWE, MPEIBSBIIEMOC K HEMY, —
KpPaTKOCTb.
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IIpesenTarnus pe3ynbTaTOB aHAIM3a KEMCOB

[Ipes3eHTamnms, WM NpeAcTaBICHNE PE3yIbTaTOB aHAJHM3a Keica, BRICTYNAeT OYeHb BaKHBIM dJIeMeHTOM MeTona. [Ipm
9TOM B case-study MCTIONB3YIOTCS [1Ba BUIA TIPE3EHTALN: YCTHAS (IyOarmYHas) ¥ MICHbMEHHBIA OTYET-TIPe3eHTAIINS.

[Tybnuanas (ycTHasT) mMpe3eHTanus MpeIoiaraeT MpeIcTaBiIeHe pelieHnii kerca TpyIme.

VYcrHas mpeseHTanus TpeOyeT HAaBBIKOB ITyOJIMYHOTO BBICTYIUICHHSA, YMEHHUS KPaTKO, HO YETKO W TOJHO H3JI0XKHTH
nHpOpMaNNio, yoeTuTeIsHO 000CHOBATH IpeAsIaraeMoe PeIeHne, KOPPEKTHO OTBEYATh Ha KPUTHKY M BO3pakeHHs. OIHUM U3
MPEUMYIICCTB MyOIMYHO (YCTHOMN) MPE3CHTAINH SBISICTCS ¢ THOKOCTb.

BricTynaromnmii MOKeT OTKIMKAThCS HAa U3MCHECHUS OKPYIKaIoIIeld 00CTAHOBKH, aJalTUPOBATh CBOM CTHIIb M MAaTEPUA,
YYBCTBYS HACTPOCHUE ayTUTOPHH.

[MucbMEHHBI OTYCT-TIPEe3CHTAIMS TPEOYET MPOSBICHHUS TAKUX KAa4eCTB, KAK YMCHHE IOATOTOBUTH TEKCT, TOYHO W
aKKypaTHO COCTaBUTh OTYET, HE JOMYCTHTh OIIMOKYU B pacyeTax M T.1. [IoAroToBka MUCBMEHHOIO aHAIM3a Keica aHAIOTUYHA
MOJITOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MUCHMCHHBIC OTYETBHI-IPE3CHTAMU OOBIYHO OOJiee CTPYKTYPUPOBAHBI U
netanmsupoBanbl. OCHOBHOE MPaBMJIO IMHCHMEHHOTO aHalM3a Keiica 3akimoyaeTcs B TOM, YTOOBI HM30erath IPOCTOTrO
MTOBTOpPEHUST WHPOPMAIMK W3 TEKCTa, HHQOpManus ITOJDKHA OBITh MpelncTaBiceHa B mepepadoTaHHOM Buae. CaMbIM Ba)KHBIM
IIPH 3TOM SIBIIIETCSI COOCTBEHHBIN aHAJTU3 MIPEICTABICHHOTO MaTepHajia, €r0 COOTBETCTBYIOIIAs HHTEPIIPETAIIHS M CIeTaHHBIe
npemioxkeHust. [INChMEHHBIA OTYET — TMpPEe3eHTAlNs MOXKET COaBaThCs MO0 MCTEUYECHHH HEKOTOPOTO BPEMEHH IIOCIEe YCTHOMN
MIPE3CHTAINH, YTO TO3BOJISIET O0Jee TIIaTeIbHO MPOAHATN3NPOBATH BCIO HHPOPMALIHIO, IIOTYYESHHYIO B X0I¢ TUCKYCCHH.

MeTtonndyeckne yKa3aHus 10 MOJATOTOBKE W MPOBEICHUIO 3a9€Ta

OneHka WM 3a4eT BBICTABISIOTCA 0€3 ompoca Mo pe3ynbrataM paboThl CTYJASHTa B TEUYCHHWE TpuMecTpa (IuIst
00yJaroImuxcs Mo ouHou popme).

Jlst oOygaromumxcst 1o 3a09HON (hopMe MPOBOJANUTCS B 3aJaHHBIN CPOK, COTIIACHO TpaduKy ydeOHOTO mpoIiecca.

MeTtoauyecKkue yKa3aHus M0 MOATOTOBKE M MPOBEIEHHI0 IK3aMeHa

ITpu moaroToBKe K 9K3aMEHY CTYIEHTY HEOOX0ANMO:

— O3HAKOMHUTHCS C MPEI0KECHHBIM CIIUCKOM BOTIPOCOB;

— TOBTOPUTH TCOPCTHYCCKHH MAaTepuall JUCHUILTUHBI, WCIONb3ys MaTepUal JICKIMH, TPAKTHUCCKUX 3aHATH,
y4eOHUKOB, YICOHBIX TOCOOUIT;

— MOBTOPHUTH OCHOBHEBIC MTOHATHUS H TCPMUHEI;

— OTBETHTH Ha BOIPOCHI TECTa (CCIIH 3aJaHbI).

B 3K3aMeHaAIMOHHOM OWJIeTe MO JUCHUILIMHE MPEAIaracTCs qBa 3a/IaHus B BUJIC BOIPOCOB. DK3aMEH CIAaeTCs B yCTHOU
(dhopme. Bpems Ha MOATOTOBKY K dk3aMeHy 40 MUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JJUCIUIIJINHbI

Jist mpoBeieHus 3aHATHIH JIEKIIHOHHOTO U CEMUHAPCKOT0 THIA MCIIOJB3YIOTCS ayAUTOPUH, 000pYAOBaHHbIE YIEOHOM
MeOeIbI0, MYJIbTUMETUIHHBIMU CPEIICTBAMHU O0yUEHHS: IKPAHOM, TIPOEKTOPOM, HOYTOYKOM (TIpH OTCYTCTBUH dKpaHa, HOyTOyKa
1 TIPOEKTOpa — yueOHas J0CKa).

Jis mpoBeeHUs] MPOMEKYTOYHOM aTTeCTallMM MO JUCHHUIUIMHE HMCIOJB3YIOTCS ayJUTOpUs, OCHALICHHAS y4eOHOM
MeOeIbI0, SKPaHOM, HOYTOYKOM U IPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKA M MPOCKTOpa — y4eOHas JOCKA).

Jis camocTosATeNbHOM paboThl 00YYarOIIUXCS UCHOIB3YETCS ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTH WHTepHET u OO0EClieYeHHueM JIOCTyla B JJICKTPOHHYIO WH()OPMAIMOHHO-
00pa30BaTEeNBHYIO CPEY OPTaHU3aIHH.

Jnsi mpakTH4ecKOW TMOATOTOBKM OOYYAIONI[MXCSl MCIOJB3YIOTCS ayAWTOpHUs, OCHAIlleHHas ydeOHOW Mebelbio,
9KpaHOM, HOYTOYKOM M MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOYKa U MPOeKTOpa — ydeOHas J0CKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IMPEAINOJAraeT MPOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KllAacCaX C BBIXOJOM B
WurepHer. B KOMIBIOTEpHBIX Kiaccax 0OOydalollMecs HWMEIOT J0CTyl K HH(MOPMAIMOHHBIM pecypcaMm, K 0a3e JaHHbBIX
OoubmoTekn (IEKTPOHHO-ONOIMOoTeYHas cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTH OCBOEHUA JUCHOUMIIJIMHBI JIMODAMUA C OI'PAHUYEHHBIMHU
BO3MOXHOCTAMMH 31OPOBbS

OOyyaronMcs ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBBSI IIPEAOCTABIISIOTCS CIIELHAIbHbIC YUCOHUKH, YUeOHbIE
MocoOusl ¥ TUIAKTUYCCKUE MAaTCPUAITBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00YyUCHHS KOJUIEKTUBHOTO M HHIMBHYaTbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIEr0 00YYaIOIUMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKE
YCIIYTH CypAOTIEPEBOIYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHNE TUCIHIUIMHBI 00YYaIOMHUMHUCS ¢ OTPAaHWYCHHBIMU BO3MOYKHOCTSMH 3I0POBBS MOXET OBITh OpPTraHW30BaHO
COBMECTHO C IPYTUMH 00YUaIOMIMMUCS, a TAK)KE B OTACIBHBIX TPYIHAaXx.

OcBoeHHUE AUCIUILIMHEI 00yYarOIIUMICS C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3/IOPOBBS OCYIIECTBISIETCS C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHS, HHINBHIYaJIbHBIX BO3MOKHOCTEH M COCTOSIHUS 37J0POBBSI.

B memsx [OCTYmHOCTH TOMYYEeHHS BBICHIETO OOpa3oBaHUS IO 00pa3oBaTeNbHON MporpaMMe JIMIaMH  C
OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBI IIPU OCBOCHHUH JTUCLUILIHHBI 00€CIIeYMBACTCS:

1) anst UL ¢ OrpaHUYEHHBIMHE BO3MOKHOCTSIMU 3[I0POBbS IO 3PEHUIO:
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— MIPUCYTCTBUE THIOTOPA, OKAa3bIBAIOIIETO CTYJACHTY HEOOXOAMMYK0 TEXHHYECKYI0 TMOMOIIb C  YYeTOM
WHIUBHYaIbHBIX 0COOCHHOCTEH (IIOMOTaeT 3aHsATh pabouee MEeCTo, MEPEABUraThCs, MPOUUTATH U OPOPMUTH 3aaHUE, B TOM
YHCIIe, 3aMUCHIBAsI TI0/1 IUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPS/IKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEINYEHHBIM IPUPTOM,

— CHeIaNbHble YYCOHHWKH, ydeOHbIE IMOCOOWS M IHUIAKTUYECKHUE MaTepuaibl (MMEIoIIe KPYHHBIA Mpu(T wim
aynuogaie),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIp¥ HeOOXOIMMOCTH CTYJCHTY JUIsS BBIIIOJIHEHUS 3a/1aHHs PEIOCTABIISICTCS YBEJIMUMBAIOLIEE YCTPOHCTBO;

2) A7st AL ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbS 110 CIYXY:

— IPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOLIETO CTYJICHTY HEOOXOAMMYIO TEXHHYECKYI0 MOMOIIb C Y4eTOM
WHIIMBHIYaJIbHBIX 0COOEHHOCTEH (IIOMOTaeT 3aHsATh pabouee MecTo, MEPEABUIaThCs, MPOUYNTATH U OPOPMUTH 3aJlaHHE, B TOM
YycIIe, 3aIUCHIBAs O] AUKTOBKY),

— obecrieyrBaeTcsl HaJU4YMe 3BYKOYCHIIMBAIOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHMS, MPH HEOOXOJUMOCTH
00y4JaroIIemMycsi MpeaoCTaBIIeTCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYalIbHOTO MOJIb30BaHMUS;

— 00ecreYrBaeTCsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BE/ICHUS HHPOpMAIINY;

3) ist JIUIL € OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYUICHUsI OIOPHO-BUTaTEILHOTO alapara:

— MUCbMEHHBIC 3aJ[aHUsI BBITIOJIHIIOTCSI HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIAHUIO CTYAEHTA 33/IaHHsI MOT'YT BBITIOJIHATHCS B YCTHOM hopme.
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